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BBenenue

1) Heabr u comep:kaHue HE3aBUCHUMOUN OIEHKH Ka4vecTBAa YCJIOBHMUH
OKa3aHMs YCJYT OPraHu3alUsIMU KYJIbTYPbl

HesaBucruMas orieHka KadecTBa YCJIOBHM OKa3aHWS YCIYT OpPraHU3alASMH
kynbTyphl (nanee — HOKYOVYOK) sBnsercs ogHoit u3 (opm 0OLIECTBEHHOTO
KOHTPOJISI ¥ TPOBOJUTCA B IENSIX MPEIOCTABICHUS TpakaaHaM WHGOpMAIMH O
Ka4yeCTBE YCJIOBHUH OKa3aHMs YCIyr opraHusanusmu KyibTypbl (nanee — OK), a

TaKKC B IICJLIX ITOBBIMICHUA Ka4CCTBA UX ACATCIBHOCTH.

2) O0JsacTh NPpUMEHEHUS

HOKYOVYOK ocymiecTBisieTcs B HEISIX:

1) noBkIlIEHUS] KAUeCTBA U JOCTYIHOCTH YCIyT OpraHu3alui KyJabTypbl IS
MOTpEeOUTEIICH;

2) ynydimieHuss HUHPOPMHUPOBAHHOCTH  IMOTpeOUTENed O  KadecTBe
NeSITEIbBHOCTH OpraHU3aliii, 0Ka3bIBAIOIIUX YCIYTH B chepe KyJIbTyphl;

3) CTUMYIUpPOBaHUS TOBBIIIEHUS KAa4YeCTBA JESTEILHOCTH OpraHu3alui
KYJbTYPBI.

Ucnons3oBanue pezynbratoB HOKYOYOK cnioco6cTByeT:

1) TpUHATHIO TOTPEOUTENSIMU YCIYT OOOCHOBAHHOIO PEIIEHUSI IIPU BBIOOpE
KOHKPETHOM OpraHU3ally KyJIbTYPbI AJI MOJTy4YeHUs He0OOXOIUMOM YCIIyTH;

2) yCTaHOBJEHUI0 KOMMYHHUKAIIMA MEXAY OpraHH3alUsMU KyJIbTypbl H
NOTPEOUTENSIMU YCITYT;

3) pa3paboTke M pealu3alyy IUIAHOB MO YIJIYYIIECHUIO KayecTBa pabOTHI

OpraHu3anui KyJbTypbl.



3) HopmaTuBHO-npaBoOBbIE " HHCTPYKTHBHO-METOANYECKHE
MaTtepuaJbl A nposegeHuas HOKYOYOK

3.1) 3akon P® «OcHoBbl 3akoHOmaTedbcTBa Poccuiickoit denepanuu o
Kynbtype» (yrB. BC P® 09.10.1992 No 3612-1) (Crates 36.1. «He3aBucumas
OIICHKA KauyeCTBa OKa3aHUs yCIyr OpraHu3alusiMu KyJIbTYphD»).

3.2) [locranoBnenue IlpaButenberBa Poccuiickori deneparuu oT 31 Mmast
2018 r. Ne 638 «O6 yrBepxkaenuu IIpaBun cOopa u o6oOIeHnsT HHGOPMAITUU O
KauecTBE YCIIOBUW OKa3aHMs YCIYr OpraHu3alusiMu B cdepe KyJIbTypbl, OXpaHbI
3I0pOBbsl, 00pa30BaHMsI, COLMAIBHOIO OOCHYKHMBaHUS U  (eaepaTbHbIMU
YUPEKACHUIMU METUKO-COLIMAIIBHON SKCIIEPTU3BDY.

3.3) [lpuka3z MunkynsTypel Poccun ot  27.04.2018 Ne 599  «O6
YTBEPKJICHUH T[I0Ka3aTeleil, XapaKTepu3yIIUX OOIIMe KpUTEPUU OIECHKU
KauecTBa  yCJIOBHUI OKa3aHus yCIIyT OpraHU3alusIMU KYJBTYpPbD»
(3apeructpupoBano B Muntocte Poccun 18.05.2018 Ne 51132).

3.4) Ilpuka3 MunucrepctBa KyabTypbl Poccuiickoit ®enepanmu ot 20
depans 2015 1. Ne 277 «O06 yTBepxkaeHun TpeOOBaHUM K COACpPKaHUIO U (hopme
NpEeNIOCTaBIeHUsT HMHPOpMAUMU O JeATEIbHOCTH OpraHu3aluuidl  KyJbTYpHI,
pa3MeniaeMoi Ha O(UIUATBHBIX CalTax YIOJIHOMOYEHHOTO (eiepaabHOTO OpraHa
WCIIOJIHUTEIILHON  BJIACTH, OPTaHOB TOCYJAapCTBEHHOW BJIACTH CYOBEKTOB
Poccniickont ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABICHHUS W OpraHU3aluid
KynbTypel B cetu <« uTepuer» (3apeructpupoBano B Muniocte Poccun
08.05.2015 Ne 37187).

3.5) [Ipuka3 MUHHCTEPCTBO TPyJda M COIMAIBHON 3amuThl Poccuiickoi
®enepanuu Ne 344n ot 31 mas 2018 1. «O6 yrBepxknenun EpmHOoro mopsiaka
pacyeTa MokazaTesiei, XapakTEepU3yIOUIMX OOIIMe KPUTEPUU OLICHKHM KayecTBa
YCJIOBUM OKa3aHWs YCJIYT OpraHU3alusIMu B cepe KyIbTypbl, OXpaHbl 3J0POBBS,
oOpa3oBaHusl, COLMATBLHOTO OOCITYXUBaHUS U (PenepaTbHBIMH YUPEKICHUSIMU
MEJUKO-COLIMAIbHON IKCIIEPTU3BIY.

3.6) [Ipuka3 MUHUCTEPCTBO TpyJda M COIHMAIBHON 3amuThl Poccuiickoit

Oeneparun Ne 6750 ot 30 okts6ps 2018 r. «OO6 yrBepkaeHuu MeToauku



BBISIBJICHUSI U 000OIIEHUST MHEHHSI TPAXKIAH O Ka4eCTBE YCIOBUN OKa3aHUS yCIyT
opraHu3anusMu B cdepe KyJabTypbl, OXpaHbl 3J0pOBbs, 0Opa3OBaHMS,
COLIMAJIBHOIO OOCIHYXMBaHU U  (QeAepalbHbIMU  YUPEKICHUSAMH MEIUKO-

COLIMAJILHOM DKCIIEPTU3BI».

4) Cpoxnu nposenennss HOKYOYOK
HesaBucruMas orneHKa KadecTBa OKa3aHUS YCIYT OpraHu3aIuedl KyJIbTypbl

npoBoawiIack B utone-asrycre 2020 roxa.

5) Uupopmauuonnas 6aza HOKYOYOK

B xone npoeaenns HOKYOYVY oprannzanusiMu KyJabTypbl HCIIOJIb3YOTCS:

a) Jlanuele WHQOPMAIMOHHBIX CTEHAOB U O(PUIMAIBHBIX CaWTOB
OpraHu3alMi KyJbTypbl 4epe3 IMPOCMOTP COJIEPKUMOI0O cTpaHMll web-pecypca u
WHOOPMAIIMOHHBIX  CTEHJOB C  BBISIBIIGHMEM UM (ukcanued  HalIM4us
COOTBETCTBYIOIIECH HWH(OpMAIIUU, aKTyaJIbHOCTH €€ CoJepxaHus, YI00CTBa
J0CTyTa K UH(POpMaIInK;

0) Pe3ynbTaThl MOHUTOPUHTA HAJTMYUS YCIOBUIM NIPEIOCTABIEHUS YCIIVT;

B) JlaHHbBIE COLIMOJIOTHYECKOTO OIpoca MoxydaTenei (moTpedureneit) ycuyr

OpraHu3alui KyJbTypbl.

6) Kpurepun He3aBMCHMOI OLIEHKH Ka4eCTBA YCJI0BHI OKa3aHUS YCJIYT,
NPeI0CTABJIAEMBbIX OPraHU3AUMAMHU KYJIbTYPbI

B cootrBerctBum ¢ I[lpukazom Munkynstypsl Poccun ot 27.04.2018 N 599
«O0 yTBep:KIEHHUU TOKa3aTelel, XapaKTepU3YyIOIUX OO0IINe KPUTEPUU OLICHKH
KaueCTBa YCIOBUM OKa3aHUs YCIyr OpraHu3alus MM KyJIbTYpbD» OLIEHKa
IIPOBOAMTCS 110 IATU OCHOBHBIM KPUTEPHSIM:

- OTKPBITOCTb U IOCTYITHOCTh HH(OpMauy 00 OpraHu3aliu KyJabTypHl;

- KOM(QOPTHOCTH YCIOBUHN MPEIOCTABICHUS YCIYT;

- TOCTYIIHOCTb YCIIYT JJIsl UHBAJINIOB;

- ,Z[O6pO)KCJIaTCJ'IBHOCTB, BCXKIINBOCTD pa6OTHI/IKOB opraHu3anuu,



- YAOBJICTBOPCHHOCTD YCJIOBUAMM OKAa3aHUA YCIIYT.

7) MeTtoauka coopa u 060o0menust uHpopmanun 1jasi HOKYOYOK

Meronuka npeanonaraer cieayromui nopsaok nposeaennss HOKYOVYOK
(pucyHok 1):

[. Omucanne o6bexkToB HOKYOVYOK (0Omas xapaktepucTuka OOBEKTOB
HOKOVYOK).

II. Onucanue BBIOOPKM COIMOJOTMYECKOIO ONpoca IMOIydarenaeil yciayr
OpraHW3alui KyJbTYPHI.

[II. OnpeneneHune 3HAYEHWM MOKA3aTENIE OTKPBITOCTA W JIOCTYITHOCTH
uHpopMaluu 00 OpraHu3aluy KyJIbTypBbl.

OueHka 3HAQYEHUM [MAHHBIX ITOKA3aTeNed ISl OPraHU3alUN  KyJIbTYpbI
npoBoauTca 1o mnokazarensm pazgena 1 (Ilpunoxenune 1) — OTKpbITOCTH U
JOCTYMHOCTh UH(pOpMAIMU 00 OpraHu3aluu KyJIbTyphl.

OuenuBanue 3HaueHus nokaszatens 1.1 «CoorBercTBue HH(pOpPMAIMU O
NEATEIbHOCTH OpraHu3alNH, pa3MeIEeHHON Ha O0IIeTOCTYITHBIX
MH()OPMAIMOHHBIX pecypcax, MEepeyHI0 HHPOpMalUUU U TPeOOBAaHUSAM K HEH,
YCTaHOBJICHHBIM HOPMAaTUBHBIMH NPAaBOBBIMHU aKTaMM» OCYIIECTBIsETCS B (hopme
MOHUTOpPUHIA CalTa OpraHu3aluu KyJIbTYphl W MOHUTOPHHIA pPa3MELIECHUs
uH(popMauu Ha THPOPMALIMOHHBIX CTEHJaX B MOMEIIEHUN OpTaHU3aLNH.

JUis MOHHUTOpPHMHTa CalToB M MH(POPMAIMOHHBIX CTEHJOB HCIOJB3YETCS
NepeyeHb CBEJeHU 00 OpraHu3aluu KyJbTYpbl, KOTOpPbBIE JIOJKHBI OBITh
MpeACTaBlIeHbl Ha €€ HMHPOPMALMOHHBIX CTEHJAaX W Ha O(UIMAIBHOM caiiTe
(ITpunoxxeanem 2 — OObem uHGOpMANHK (KOJIUYECTBO MATEPUATIOB / EIUHUIY
uH(poOpMaIMU) O AESITENIbHOCTH OpraHu3alii KyJIbTYphbl, KOTOpas IOJKHA OBbITh
pa3MelieHa Ha OOIIEeIOCTYMHBIX HH(OPMALMOHHBIX pecypcax). bamibHas oueHka
BBICTABJISIETCS MO Pe3yJbTaTaM MOHMTOPUHIA CAaWTOB U CTEHIOB B COOTBETCTBUU

npaBuiIamMu, u3i0xeHHbIMU B [Tpunoxenun 1 (1. 1.1).
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Pucynok 1 — [lopsanox npoBeaenus coopa u 060011eHNs HHPOPMALIUU O KaueCTBE
YCJIOBUI OKa3aHMs yCIYT OpraHu3alusIMU KyJIbTYpbl



OnenuBanue 3HaueHus mokazatens 1.2 «OOecnedeHue Ha OQUIIMATBHOM
caiiTe opraHuM3aluyd Haau4usg U (YHKIIMOHUPOBAHUS NHUCTAHIIMOHHBIX CIIOCOOOB
oOpaTHOM CBSI3W M B3aUMOJCHCTBHUS C MOJIY4YaTEIsIMU YCIYT» OCYIIECTBISETCS B
dopMe MOHHUTOpMHTA calTa OpraHu3aluu KyJIbTypbl. bamibHas oneHka
BBICTABIJISIETCSL IO PE3yJIbTaTaM MOHUTOPHHIA CalTa B COOTBETCTBUU IPaBUJIAMU,
n3J10’)keHHbIMU B [Ipwnoxkennn 1 (1. 1.2).

Ounenka 3HaueHuss mnokazarens 1.3 «llons nmosydareneir  yciyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYIHOCTBIO HH(MOpMAIUU O
NEeATEIbHOCTH OpPTraHM3allMy, Pa3MElIEHHON Ha WH(OPMAIMOHHBIX CTEHAaX, Ha
caiitfe B  HMHQOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW  cetu  «AHTEepHET»»
OCYLIECTBJISIETCS. HAa OCHOBE JAHHBIX COLIMOJIOTHYECKOTO OIpoca IOIydyaTeneu
(motpeduTesneii) ycayr opraHu3aiiy KyJIbTyphl.

[Ipy cymmupoBaHMM HaOpaHHBIX OauIOB IO TIOKa3aTessAM paszzena
«OTKpBITOCTP U JIOCTYNHOCTb HH(pOpMalnuMu 00 OpraHu3aluu KyJIbTYPbD»
MOJIy4aeTCsl OLEHKAa 3HAYEHUsS WHTErpajbHOTO MOKa3arens no pasgeny 1.
MakcuMaJlbHO BO3MOXXHO€ 3HAYEHUE HWHTErPAJIBHOIO IOKa3aresis, KOTOpoe
OpraHu3alys KyJbTYpbl MOXKET Ha0paTh 1o pazaeny 1 — 100 Ganos.

V. Onpenenenne 3HaueHUd ToKaszarened KOMQOPTHOCTH  YCIIOBHIA
npegocTaBiaeHus yciayr. OleHKa 3HaYeHN TaHHBIX NTOKa3aTesel 1Jisl OpraHu3anui
KyJbTYpbl TPOBOAMUTCS MO Tokazarensim pasnena 2 ([lpunoxenwe 1) —
KoMdopTHOCTH yCI10BH IPEeIOCTaBICHUS YCIYT.

OuenuBanue  pazjena 2 MPOBOAMTCA MO  2-M  TIOKa3aTessiM,
XapaKTEPU3YIOIIUM B COBOKYIMHOCTH KOM(OPTHOCTh YCIIOBUM, B KOTOPBIX
OCYLIECTBIISIETCS ACSTENBHOCTh OPraHU3aliil KyJIbTYpBI.

OuenuBanuve 3HaueHusi mnokazatenss 2.1 «OOecrneyeHwe B OpraHU3ALMU
KOM(OPTHBIX YCIOBHH AJIi MPEJOCTABICHUS YCIyT» OCYIIECTBISETCS B (hopme
MOHMTOpPUHra oOOecleueHus] B OpraHu3aluud KOMQOPTHBIX YCIOBUH  JJIst
NpEeNIOoCTaBleHUsT yCIyr. banipHas oOlEeHKa BBICTABISIETCS B COOTBETCTBUU

npaBUiIamMH, U310XkeHHbIMU B [Tpunoxenun 1 (1. 2.1).



Ounenka 3HaueHuss mnokazarens 2.3  «llons nmosydarened  yciyr,
yIOBJICTBOPEHHBIX  KOM(OPTHOCTBIO  YCJIOBUW  TPEIOCTABICHUS  YCIyI»
OCYLIECTBJISIETCS Ha OCHOBE JAHHBIX COLIMOJIOTMYECKOTO OIpoca IOoIydyaTerneu
(moTpebuTeneit) yciayr opraHu3aluil KyabTyphl. bannpHas olieHKa BBICTABISETCS B
COOTBETCTBUY MPABUIAMH, U3JI0KeHHBIMHE B [Iprnosxennn 1 (1. 2.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OauIOB IO TIOKa3aTessIM paszena
«KoM}opTHOCTH yCnOBUI NPEIOCTABICHUS YCIYT» IMOJIy4aeTcsl OLIEHKAa 3HAUYCHUS
UHTETPAJIbHOTO (pakTopa No pasfeny 2. MakcumanbHO BO3MOXKHOE 3HAuY€HUE
MHTErpajibHOTO (haKTOpa, KOTOPOE OpraHu3alus KyJbTypbl MOXET HaOpaTh IO
pasneny 2 — 100 6amos.

V. Ornpenenenre 3HAYEHUH TOKa3aTelned JOCTYIHOCTH YCIYyT  JUIS
MHBanMI0B. OIEHKA 3HAYECHHUI JaHHBIX MOKAa3aTeNen Uil OpraHu3alyid KyJIbTypbl
npoBoAUTCA MO mokaszatensM pasnena 3 (IIpunoxenue 1) — JlocTynmHOCTH yciayr
JUTSl THBAJIUJIOB.

OnenuBanne  pazgena 3 TPOBOAWTCS 1O  3-M  ITOKa3aTelsiM,
XapaKTEPU3YIOIIUM B COBOKYITHOCTH JIOCTYITHOCTb YCIIYT JUIsl MHBAJIUIOB.

OuenuBanuve 3HaueHus mnokazarens 3.1 «OOopygoBaHUE TEPPUTOPHH,
NPWIETAKOIIEH K OpPraHu3aly{, U €€ IMOMELIEHUM C YYETOM JOCTYHHOCTH JUIs
WHBAJIMJIOBY» OCYILECTBISETCS B JOpME MOHUTOPUHTA 000PYAOBaHUS TEPPUTOPHUH,
IpUIerarled K OpraHu3auuy, U €€ MOMEUIEHUM C y4eTOM JOCTYMHOCTH Jis
VWHBAJIMIOB. bajulbHas OLIEHKA BBICTABJISETCA IO IPABWIAM, H3JI0KEHHBIMH B
[Tpunoxenun 1 (1. 3.1).

OuenuBanuve 3HaueHHs] mokaszatens 3.2 «OOecrieyeHwe B OpraHU3AIMUU
YCIIOBHM JTOCTYIHOCTH, IMO3BOJIIIOIIMX HWHBAJIHWJAM I0JIY4YaThb YCIYI'M HapaBHE C
JPYTUMU» OCYHIECTBIsIETC B (hOpME MOHUTOPUHTA OOECIEUEHUsl B OpraHU3aluu
YCIIOBHM JTOCTYMHOCTH, IMO3BOJIIIOIIMX HWHBAJIWJIAM I0JIY4YaThb YCIYI'M HapaBHE C
apyrumu. bambHas OLIEHKa BBICTABISIETCS IO IpaBUJIaM, HW3JI0KEHHBIMU B
[Tpunoxenun 1 (1. 3.2).

Ounenka 3HaueHuss mnokazarens 3.3 «llons nmosydarened  yciyr,

YAOBJICTBOPCHHLIX AOCTYIIHOCTBIO YCIYyI' AJIsI HMHBAJIHWJO0B) OCYHICCTBIIACTCA Ha



OCHOBE JaHHBIX COIIMOJIOTHYECKOro Ompoca moiyyaTenell (morpedureneii) ycmyr-
WHBAJIMIOB OpraHu3aluid KyilbTyphl. bamibHas oOIEHKAa BBICTABISAETCA B
COOTBETCTBUHM MpaBUiiaMu, U3JI0keHHbIMU B [Ipumnoxxenun 1 (1. 3.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OauIOB TO TOKa3aTeNlsAM pasjena
«ocTynmHoCTh  yCIyr JUisi HWHBAJIUIOBY»  IOJIy4aeTcsl OICHKAa 3HAYCHUS
UHTErpajibHOTO (hakTOopa mO pazaeny 3. MakcumanbHO BO3MOXKHOE 3HAaYCHUE
MHTErpajbHOTO (haKTOpa, KOTOPOE OpraHu3auvs KyJbTypbl MOKET HaOpaTh IO
pazaeny 3 — 100 Gamnos.

VL Onpenenenue 3HAYEHHI MOKa3aTeseu, KaCarouuxcs
N00pOKENATETbHOCTH, BEKIMBOCTH pA0OTHUKOB OPTraHU3ALMU KYJIbTYPHI.

OneHka 3HauYe€HUN JAHHBIX I[IOKa3aTejaell Uid OpraHu3alMid  KyJbTYphI
MPOBOAUTCS M0 noka3arensam pazaena 4 (IIpunoxenue 1) — JloOpoxkenaTenabHOCTD,
BEXJIMBOCTh pAOOTHUKOB OpraHU3aI1H.

OnenuBanne  pasgena 4 OpoBOAMTCA MO 3-M  IIOKa3aTelsiM,
XapaKTEPU3YIOIIMM B COBOKYIHOCTH YJIOBJIETBOPEHHOCTb MOTPEOUTENEH YCIyr
NO0OPOKENATEIBHOCTHIO U BEAKIIMBOCTHIO IEPCOHANIA OPTaHU3AINHN KYJIbTYPHI.

Ouenka 3Ha4YeHHUM TOKa3arened paszzaena 4 OCyIIECTBISIETCS Ha OCHOBE
JaHHBIX  COLMOJIOTMYECKOro OIpoca TmojyyaTened (morpedureneit) yciayr
OpraHu3alMii KyJnbTypbl. bajuibHas oOlieHKa BBICTAaBISIETCS B COOTBETCTBUU
npaBUIaMu, U3JI0KeHHbIMU B [Ipunoskennn 1 (. 4.1-4.3).

[Ipu cymmupoBaHuu HaOpaHHBIX OaUIOB IO TOKa3aTelsiM pasfena
«/loOposkenareabHOCTh, BEXIMBOCTh PAOOTHUKOB OpraHU3aldW» MOJIy4aeTcs
OLICHKA 3HA4Y€HUsi MHTErpajgpbHOro Qakropa mno pazaeny 4. MakcumaibHO
BO3MO)KHOE 3HaY€HHE MHTETrPalIbHOTO (haKTopa, KOTOPOE OpraHHU3alusl KyJIbTypbl
MOXeT HaOpaTh 1o pazaeny 4 — 100 6aos.

VII. Onpenenenne 31aueHnil moka3arenei yI0BIETBOPEHHOCTH YCIOBHIMU
okazaHus ycayr. OlleHKa 3HA4YeHUM MaHHBIX I[IOKa3aTele s opraHu3anui
KyJIbTYphl TPOBOAUTCA MO mokazarensim paszaena S5 (Ilpunoxenune 1) —

Y I0OBIETBOPEHHOCTD YCIOBUSAMM OKa3aHUS YCIYT.
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OnenuBanne  pazmena 5  TOpoBOAUTCS 1O  3-M  TOKa3aTesiM,
XapaKTepU3YIOIIMM B COBOKYITHOCTH YJOBJIETBOPEHHOCTh YCIOBUSMHU OKa3aHUs
YCIIYT.

Onenka 3Ha4eHWI MOKaszaTeJel pasjena 5 OCYIIECTBISIETCS Ha OCHOBE
JAHHBIX  COIMOJIOTMYECKOr0 ompoca Tmoisydarened (morpedureneit) ycayr
OpraHu3aluii KyJlbTyphl. bajilbHasi OIllEHKa BBICTABISETCS B COOTBETCTBUU
npaBUIaMH, H3JI0KeHHbIMU B [Ipunoskenun 1 (. 5.1-5.3).

[Ipu cymmupoBaHuM HaOpaHHBIX OauIOB MO TIOKa3aTelsiM —pasfena
«Y IOBJIETBOPEHHOCTH YCJIOBHSIMH OKa3aHUs YCIIYT» MOJIy4aeTCs OleHKa 3HAUCHUS
UHTErpajibHOTO (hakTOopa MO paszneny 5. MakcuMaiabHO BO3MOKHOE 3HAUYEHHE
UHTETPAIIBHOTO (haKkToOpa, KOTOPOE OpraHu3alus KyJIbTypbl MOXET HaOpaTh IO
pasneny 5 — 100 6amos.

HrtoroBoe 3HaueHUEe uHmezparbHO2O0 noKazamesus Kavecmed YCIOBUMN
OKa3aHUs yCIIyT OpPraHU3alUIMU KYJbTYphl PACCUMTBHIBAECTCSA KaK CyMMa 3HauY€HUH
YaCTHBIX Mokazateneit mo paszaenam 1-5 (Ilpunoxenue 1), KoTopoe UCHONIB3YETCS
JUTSL PAaH)KUPOBAHUS OPTaHU3AIMKA KYJIbTYpPhl M (JOPMYJIIMPOBAHUS BHIBOJIOB.

Ilokazamenv (pe3ynomam) oyenku Kavecmea TO KaKIOW OpraHU3AINH
paccuuThIBaeTCAd KAaK YaCTHOE OT JEJIEHUS 3HAUEHMsI MHTErpajibHOrO MOKa3aTelis
KayecTBa Ha KOJMUYECTBO pa3/iesioB (YKPYHMHEHHBIX MOKa3areseil) B MpUMeHsIeMOon
METOJUKeE (T. €., Ha 5).

Onpenenenve 3HA4YCHWM  psja  Mokazarenedl 1o  pazmenam  1-5
OCYIIIECTBISIETCS B paMKaxX MPOBOJAUMOTO COIMOIOTHIECKOTO UCCIIeIOBAHUS.

Leap  cOUMOJIOrMYECKOr0  HMCCIEI0BAHUSI —  BBISIBUTH  OIICHKY
noTpeOUTENsIMU  KayecTBa YCJIOBHM  OKa3aHUS  yCIOYyr, MPeIOCTaBIISIEMbIX
MYHUIIUTIAJTBHBIM OFOJIKETHBIM YUPEXKICHHUEM KYJIbTYphl Y CcTh-JlOHENKOro paiiona

PoctoBckoit obnacti «IlyXJIsKOBCKHI KyJIbTYypHO-TIPOCBETUTEIbCKU-CIIOPTUBHBIN

KOMILJIEKCY.
Merox ompoca —  aHKETHMPOBAaHME MO  CTAHAAPTU3UPOBAHHOMY
WHCTPYMEHTAPUIO.
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Cratuctuueckas o00paboTka wuHGOpPMANIUA B JAHHOM HCCIIEIOBaHUU
OCYIIECTBIISIETCS ¢ TOMOIIBIO TporpaMMHBIX TakeToB SPSS u MS Excel.

VIII. ®opmupoBaHre UTOTOBOTO aHAJTUTHYECKOTO OTYETA.

Omneparop nposenenuss HOKYOVYOK, Ha ocHOBe moJiydeHHbIX Ha 3Tanax [—
VII BBIBOOOB U pPE3YJIHTATOB:

1) Ananusupyet u 06001aeT noisydennsie B xojae HOKYOVYOK nannsbie.

2) CocTaBiisieT UTOTOBBIN aHATUTUYECKUN OTYET.

3) Ilepenmaer pesynbTaThl cOopa W 0000IICHHS HHOOPMALUKA O Ka4yeCTBE
YCIIOBUI OKa3aHUs YCIyr OpraHU3alMsIMHU KYJbTypbl HA pACCMOTPEHHUE 3aKa3uHMKa
(-oB) ucciemoBaHusl.

Pe3ynbraThl HE3aBUCMMOM OIIEHKM MYOJMKYIOTCS Ha caite (-ax)
OopraHu3aiuu (-ui) KyJIbTypbl — 00BbEKTE (-aX) OLIEHKU U B 00OOIIEHHOM BUJIE — Ha
opuIMANTbHOM caiiTe i pa3MelieHus WHGOpPMAaIMu O TOCYAapCTBEHHBIX

(MyHHMIIMTIATBHBIX ) yupexaeHusx http://bus.gov.ru.
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1. O0masi XapaKTepucTHKA 00bEeKTA He3aBUCHUMOM OLIEeHKH Ka4eCTBa yCJIOBHM
OKa3aHUsl yCJIYI OPraHu3alusMi KyJIbTypbI

He3aBucrumMasi oneHka KadyecTBa YCIOBUM OKa3aHHWsS YCIyr IPOBEJCHA B

CJICAYIONICH opraHu3alu KyJbTyphsl (Tadmauma 1.1):

Tabnuna 1.1 — Opranuzanus KyabTypsl Y cTb-JloHenkoro paiiona PoctoBckoi
obnactu, yyactBoBasias B HOKYOYOK

No Kparkoe HaumeHOBaHue
Opranu3zanus KyJbTYpPbl

n/n (1151 pUCYHKOB M Ta0JINII)
1 | MyHununanbHOe OI0KETHOE YUpPEKICHUE MBVYK «llyxnskoBckuii
KyJlbTYphl «I1yXJIIKOBCKHI KYJIBTYypPHO- KyJIbTYPHO-
IIPOCBETUTENIbCKU-CIIOPTUBHBIN KOMIUIEKC) IIPOCBETUTEIIbCKU -

CIIOPTUBHBINA KOMILJIEKCY,
ITyX1KOBCKHI KYyJIbTYPHO-
IIPOCBETUTEIIbCKU-
CIIOPTUMBHBIN KOMILJIEKC,
MBVYK IIKTICK

HeszaBucumas olieHKa KadyecTBa YCJIOBUM OKa3aHHsl YCIyr MOpOBEJCHA B

OJIHOW OpTaHU3alMK KyJIbTypbl Y cThb-/{oHernkoro paitona PocToBckoii o061acTu.
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2. Onucanue BHIOOPKH COLMOJIOTHYECKOr0 ONPOca MmoJryyarTesiei yciyr,
NPeJ0CTABJIAEMbIX OPraHu3anue KyJbTyphbl

B omnpoce npunsumm yuactue 120 momyuaTteneit yciyr, MpeaoCTaBIIIEMBIX
[IyX1IKOBCKAM KYJBbTYPHO-IIPOCBETUTENBCKU-CIIOPTUBHBIM KOMILIEKCOM Y CTh-
JHonernkoro paitoHa PoctoBckoit o6acTu. BeiOopka onpoIeHHbIX MpeICTaBIcHa B

tabmure 2.1.

Ta6nuna 2.1 — Berbopka couoiorn4ecKkoro onpoca mnojxyyarenaei yeiyr,
peoCTaBIsAEMbIX [IyXIIKOBCKUM KYJIBTYPHO-TIPOCBETUTEIIBCKU-CIIOPTUBHBIM
KOMILIeKCcOM Y cTh-J{oHerkoro paitona PocToBckoit 061acTy, 4eI0BEK

KoumnuectBo
Ne AKTHUBHBIX KouunvecTBo
Opranun3anus KyJbTypbl N
n/n noJjy4dareJei ONPOIIEHHBIX
ycayr B 2019 roay
1 [1yXJIAKOBCKHI KYJIBTYPHO-
MIPOCBETUTEIHCKU-CITOPTUBHBIN KOMIUIEKC 164 120
- B TOM 4YHWCJIC WHBAJIMIOB, JIIOJCH C
OTrpaHUYEHHBIMU BO3MOXKHOCTSIMU
3I0POBBS, ux COTPOBOXKTAFOIITIX
(pOCTBEHHUKOB) HJI 17

Pacnipenenennie onpoiieHHBIX MOTPEOUTENEeH YCIyr Mo IMOJy W BO3PACTy

MPEICTaBIICHO B Tabymiax 2.2-2.3.

Tabnuma 2.2 — Pacnipenenenue oTBETOB IPYIIN PECIIOHICHTOB Ha BOMIPOC
«Bant mom», %

Ne ni/m Opranusanus KyJbTYpbl MY’KCKOM | JKeHCKHH | HTOI0
1 [TyX1sIKOBCKHI KyJIbTYPHO-IIPOCBETUTEIBCKH-
CHIOPTUBHBIN KOMIUICKC 30,4 69,6 100,0

Tabnuna 2.3 — Pacnipeaenenue 0TBETOB IPYIIT PECTIOHACHTOB Ha BOIIPOC
«Baiir Bozpact», %

Ne Bospacr, Jiet
n/n | OpraHu3zanus KyJbTypbl 10 25 25.34 35-44 | 4554 55 neT u | uToro
cTapuie
1 | [IyxnsikoBCKUM KyJIbTYpHO-
MIPOCBETUTENIBCKHU-
CIIOPTUBHBIA KOMILIEKC 13,4 17,6 26,1 26,1 16,8 100,0
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Counonornyeckuii KOMIIOHEHT HE3aBUCHUMOW OLICHKH KadecTBa YCJIOBHIA
OKa3aHus YCIylr OpraHu3alMed KyJbTypbl, KOTOPBIA pPEAIU30BBIBAICS B
UCCIIEJOBAaHUM Yepe3 ONpOC MOTpeOUTENEH YyCIyr, Obl HalpaBieH HAa U3y4yeHUE
CHEAYIOIMINX MO3ULIUH:

- OLIEHKA OTKPBITOCTH, MOJHOTBI M JOCTYHHOCTH HH(pOpManuu o0
OpraHM3alMy KyJIbTYphl, Pa3MEIICHHON Ha O(QUIMAIBHOM caiiTe opraHu3aluu B
UH(GOPMAIMOHHO-TEIEKOMMYHHUKAITTOHHOM ceTu «HTepHET 17§ Ha
UH(GOPMAIIMOHHBIX CTEHAAaX B IOMEUICHUH OpraHU3allny;

- OLIEHKA BOCIPUSATHSA KOM(DOPTHOCTH YCIOBUN NPEIOCTABICHUS YCIYT;

- OLICHKA BOCHPUATHUSA JOCTYITHOCTH YCIIYT JUIS NHBAJIUIOB;

- OLICHKAa  BOCIHPHUATUS  JTOOPOXKEIATETbHOCTH W BEKIUBOCTH
pabOTHUKOB OPraHU3aLUU KYJIbTYPHI;

- OICHKA CTCIICHU YAOBJIICTBOPCHHOCTH YCIOBHUSAMHU OKA3aHUA YCIIYT.
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3. [loka3aTean OTKPBHITOCTH U IOCTYNHOCTH HH(OPMALIU 00 OPpraHu3anuu
KYJbTYPbI

Opranuzaiuu KyJbTypbl pa3MeIialoT HHPOPMAIMIO O CBOCH JEATEIbHOCTH
Ha oduUUUANBHBIX caiiTax B cetu «VHTepHET» B COOTBETCTBUU C MPUKA30M
MunucrepcTBa KyabTypbl Poccuiickoit ®eneparuu ot 20 dhespans 2015 r. Ne 277
«O0 yTBepKJIeHUU TpeOOBaHUM K COJEpXKaHHI0 M (opMe MpeaoCTaBICHHUS
uHoOpMauu O JESATENbHOCTH OpraHU3alui KyJIbTYpbl, pa3MeElIaeMoOil Ha
opUIMANBbHBIX CalTaX YIMOIHOMOYEHHOrO (heepalbHOrO OPraHa UCIOJHUTEIBHOM
BJIACTH, OPTaHOB TOCYJIapPCTBEHHOM BiacTu cyOBekToB Poccuiickoit deneparnum,
OpraHOB MECTHOTO CaMOYIpAaBJIECHUA M OpraHu3aluid KyJbTypbl B CETH
«HTEpHET»Y.

[IpoBeeH MOHHUTOPUHT COOTBETCTBUA MHPOPMAIMH O JEATEIbHOCTH
[TyXJIIKOBCKOTO  KYJbTYPHO-IIPOCBETUTEIbCKU-CIOPTUBHOIO KOMILIEKCAa Y CTh-
JHonenkoro paitona PocToBckoil o0nacTu, pa3MenieHHOW Ha OOIIEAOCTYITHBIX
MH(POPMAIIMOHHBIX pecypcax, NepedyHio HHbopMaluu M TpeOOBaHUAM K HEH,
YCTAHOBJICHHBIM HOPMATUBHBIMU MTPABOBBIMU aAKTAMM:

- Ha UH(OPMAITMOHHBIX CTEHAAaX B MOMEIICHUN OPraHU3alINu;

-Ha  o(uIMaIbHOM  cailiTe  OpraHu3audd B  HMH()OpPMAUMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTtn « IHTEpHEeT.

st MIPOBEJICHUS MOHHUTOPHUHTA UCITIOJIb30BaHbI ITOKA3aTeu,
npenacrasiennbie B [lpunoxennn 1 (paznmen 1.1), u TpeGoBaHuUs, U3T0KEHHBIE B
[Tpunoxenun 2.

Crnenyer y4yecTh, 4TO B XOJI€ MOHUTOPUHIA CaliTa YYUTHIBAIACh HE TOJIBKO
MOJIHOTA TPEICTABIEHHON MH(pOpPMaIlUU, HO U €€ aKTyalbHOCTh. Hampumep, eciu
uH(pOpMaIUs O BBITIOJIHEHUH TOCYIApCTBEHHOTO (MYHHUIIMIIATBLHOTO) 3aJlaHus 3a
npeap Ay nepuoa gatuporana 2018 rogoM u panee, TO 3TO TPAKTOBAIOCh Kak
OTCYTCTBHE aKTyaJIbHON MH(OpPMAINH, U TI0 JAHHOMY [OKa3aTeJl0 BHICTABISJIACE

OIICHKA «O». OI_ICHKa «0» Taxke Morja OBITh BBICTABJICHA, AAXKE CCJIIM aKTyaJlbHas

16



uH(pOpMaIUs eCTh, HO €€ 0YCHb CI0KHO HAWTH, UM OHA COJMEPIKUTCS KaK OJWH U3
pa3ze’oB Kakoro-inbo oTdyeTa WM IUlaHa W HampsMylo (B BUAE CTPaHMIIbI) Ha
CaiiTe He MPECTaBJICHA.

Pe3ynbTaThl MOHMTOPUHTA COOTBETCTBUS HH(OpMAIMU O ACSATEIbHOCTU
[TyXJI5KOBCKOTO KYJIbTYPHO-IIPOCBETUTEILCKU-CIIOPTUBHOTO KOMILIEKCA Y CTh-
Honenkoro paiioHa PocToBckoi o0nacTd, pa3MelnieHHOW Ha O0OIeIOCTYIHBIX
WH()OPMAITMOHHBIX pecypcax, MepeyHio HHPOpMAUA W TPeOOBAaHUSM K HEH,
YCTAHOBJICHHBIM HOPMATUBHBIMHU IIPAaBOBBIMU aKTaMH, IPEJCTABJICHBI B TaOJIUIIS

3.1.

Tabnuua 3.1 — Pe3ynbTaThl MOHUTOPUHTA COOTBETCTBUS HHGOPMAIIMH O
nesaTenbHOCTH [1yXJIIKOBCKOTIO KyJIbTYpHO-TIPOCBETUTEIBCKU-CIIOPTUBHOTO
KoMIuiekca Y crb-JloHenkoro paitona PoctoBckoit 001acTH, pa3MeleHHoN Ha
o0LIEeAOCTYHBIX UH(OPMAIMOHHBIX pecypcax, NEPEUHI0O HHPOPMALIUU U
TpeOOBaHUSIM K HEM, YCTAHOBJICHHBIM HOPMAaTUBHBIMU MTPABOBBIMHU aKTaMHU
(mo coctostamio Ha nios 2020 roma), 6amisl

Ne ITapameTpsl / moka3arenu \ MBYK IIKIICK
1 OTKpBITOCTH U JOCTYNHOCTh HH(POPMAIMH 00 OpraHu3aluu

1.1 | CoorBercTBUE HHPOpPMALUU O MAEATEIBHOCTH OpraHHU3alluy,
pa3MenieHHOM  Ha  OOLIEAOCTYNHBIX  HMH(OPMAIMOHHBIX
pecypcax, MNepedyHio HHpopMalMu U TpeOOBaHMSIM K Hel,
YCTaHOBJIEHHBIM HOPMaTUBHBIMH NTPAaBOBBIMU aKTaMU:

1.1.1 | Ha uHMOPMAIIMOHHBIX CTEHJAaX B MOMEIIEHIUH OPraHUu3allnu; 85
1.1.2 | Ha oduumanbHOM caiiTe OpraHu3aluu B HHOOPMAITMOHHO-
TeJIeKOMMYHUKalMOHHOU ceTr «HTepHeT. 12
B cpeanem mo mm. 1.1.1-1.1.2, 6amnoB (Makcumym — 100
02J1J10B) 49

[IpoBenen  MOHMTOPUHI  oOecrieyeHUss Ha  O(UIMAIBHOM  caiite
[TyXJIIKOBCKOTO  KYJIBTYPHO-ITPOCBETUTEIBCKU-CIOPTUBHOIO KOMILIEKCAa Y CTh-
JHonenkoro paiiona PoctoBckoil ob6mactu Hamuuuss W (QYHKIMOHUPOBAHUS
JUCTAHIIMOHHBIX CIIOCOOOB OOPAaTHOM CBSI3M M B3aUMOJICHCTBUS C MOJTy4yaTeNsIMU
yciayr.  Jid  OpoOBENEHHsT ~— MOHUTOPUHIA  WCIIOJIB30BaHbl  ITOKa3aTellH,

npejacTaBieHHbie B [Ipunoxenun 1 (pa3nen 1.2).

17



PesynbraTel  MoOHWUTOpHMHTa oOecredeHuss Ha O(UIMATBHOM  CailTe
[TyXIIKOBCKOTO KYJIbTYPHO-IIPOCBETUTEIBCKU-CIIOPTUBHOTO KOMILIEKCA Y CTh-
Honenkoro paiiona PoctoBckodt oOmactu Hamuuusgs W GyHKIIMOHUPOBAHUS
JTUCTAHITMOHHBIX CIIOCOOOB OOpPATHOW CBSI3W M B3aUMOJICUCTBHS C TOJydaTeIIsIMU

YCIIYT TIpeJICTaBIICHbI B TaOauIe 3.2.

Tabnuma 3.2 — Pe3ynbTaThl MOHUTOPUHTA OOECTICYCHUS Ha O(DUITMAIBHOM CalTe
[TyXJIIKOBCKOTO KyJIbTYpPHO-TIPOCBETUTEIBCKU-CIIOPTUBHOTO KOMILIEKCA Y CTh-
Jlonenkoro paiiona PoctoBckoii 001acTu HaM4uus U (PyHKIIMOHUPOBAHUS
JUCTAaHLMOHHBIX CIIOCOOOB 0OpaTHOM CBS3M U B3aUMOJICHCTBUS C MOTy4aTeasiMU
yCIIyT
(1 — mammuue, 0 — OTCYTCTBHE; IO COCTOSIHHIO Ha Mok 2020 roa)

1 — Hanuunue,
0 — OrcyrcTBHE

Ne IIapameTtpsl / noka3aresu

1 OTKPBITOCTh U IOCTYIMHOCTH WH(pOpMAIMK 00 OpraHU3aIiu
1.2 Obecnevenne Ha OPUITMATBLHOM CalTe OpraHU3aMi HATHYNS U
(YHKIMOHUPOBAHUSI JUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOM
CBSI3U M B3aMMOJEHUCTBUS C NOJY4aTeIsIMU yCIIYT:

1.2.1 | TenedoHna; 0
1.2.2 | >neKTpOHHO MOYTHI; 0
1.2.3 | dopmbl I MOIAYM AIEKTPOHHOTO OOpameHust / KaimoObl /
MIPEAJIOKEHUS; 0
1.2.4 | paznena «Yacto 3ajaBaeMbie BOIPOCHIY; 0
1.2.5 | oneKTpOHHOTO cepBUCAa — TIONYYEHHE KOHCYJIbTAIlMH TI0
OKa3bIBa€MbIM YCIIYTaM H IIp.; 0

1.2.6 | obecriedeHne  TEXHHYECKOW  BO3MOXHOCTH  BBIPOKEHUS
nojydJaTesieM YCIyr MHEHHsS O KadeCTBE OKa3aHWs YCIyT
(Hanu4mMe aHKeThI IS ONpoca TPaXKJIaH WM TMIICPCCHUIKU Ha

Hee). 0
Hroro obecnevyeHo HaJIMYue Coco00B B3aUMO/ICHCTBHS, €/1. 0
Hroro no n. 1.2, 6ann0B (MakcumyM — 100 6as1510B) 0

Ocdummaneupii caiit 'y  MBYK  «llyxisikoBCckuéd  KyJIbTYpHO-
MIPOCBETUTEIILCKU-CIIOPTUBHBIN  KOMIUIEKC» OTCyTCTByeT. B Tabmmme 3.3
coJiepKaTcsl MPUMEUYaHUs, OMHUCHIBAIOIIME HEIOCTATKU W ACPUUUTHI CTEHIOB U
caiita IlyxJISIKOBCKOrO KyJIbTYpHO-IPOCBETUTEIBCKU-CIIOPTUBHOTO KOMIUIEKCA

VYerp-Jlonenkoro paitona PoctoBckoit o6macTw.
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Tabmuma 3.3 — Jlepumuts! cTeHa0B 1 caiita [TyXJISKOBCKOTO KYIbTypHO-
IIPOCBETUTEIICKU-CIIOPTUBHOTO KOMIUIEKCA Y CTh-J[0HEIKOTO paitoHa PocToBCKOM
00JIaCTH 1O MOKA3aTeNSIM, XapaKTePU3YIOIUM OTKPBITOCTh U IOCTYITHOCTh
nHpopMaruu 06 opraHu3anuu KyiabTypsl (110 cocTossHUIO Ha niob 2020 rona)

Ne Jepuuursi

1.1 | Ha uHpOpMallMOHHBIX CTEHAAX B IOMELICHUH OPraHU3aI1H:

1) He pa3memieHsl CBeJEHUSI O CTPYKTYpE OpraHU3allMU KYJbTYpbl (CTPYKTypa M
OpraHbl yIpaBJIEHUs] OpraHU3alUU KyJIbTYpbl).

2) He pa3meleHsl CBEJEHUS O IUIAHUPYEMBIX CPOKax MPOBEACHMSI HE3aBHUCHUMOM
OLICHKH Ka4eCTBa.

3) He pa3memensl pe3ynbTaThl paHee MPOBEACHHOW HE3aBUCHMOM OIIEHKHM KadecTBa
OKa3aHMsl YCIyI OpraHu3alueil KyjiabTypbl, a Takke MpeaoXKeHHUs 00 ylydlIeHUH
KayecTBa €€ JesITeIbHOCTH.

4) He pa3meliieH Mi1aH 10 yJIy4lICHUIO KayecTBa pabOThl OpraHU3aliy 110 pe3yabTaTaM
paHee NPOBEIEHHON HE3aBUCUMOMN OLIEHKH Ka4eCTBAa OKA3aHUs YCIYT.

1.2 | Ha opunmansHOM caiiTe opraHu3aiud B MH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON
cetu «HTEpHET!

1) ¥V MBYK «lyxJKOBCKHIl KyIbTYypHO-IIPOCBETUTEIHCKU-CIIOPTUBHBIA KOMILIEKC)
oTcyTcTBYyeT caT. Ha crpanune caiita agMuHHCTpauuu YcCTh-JlOHELKOro panoHa
PocroBckoit  obmactu  uHopmanus o MBYK  «llyxnskoBCKuil — KynbTypHO-
IPOCBETHTENILCKU-cIIOPTUBHBIA  komruieke»  (http://ust.donland.ru/pMBY K.aspx)
pasMelleHo Majlo HHGOpMalH, 3HaUUTeIbHas YacTh KOTOPOI HeaKTyaslbHa.

2) CseneHus, olpejaercHHbIE NpUKa3oM MuHucTepcTBa KynbTypbl Poccuiickoit
Deneparun ot 20 depainst 2015 r. Ne 277, B cetu «VIHTepHET» HE pa3MelIEeHbI.

Chopmynupyem oTAeNbHBIE NOSICHEHUS K Tadiuie 3.3:

1) V ananusupyemol OpraHu3alud OTCYTCTBYeT O(DUIIMAIbHBINA CailT.
Nudopmaruss 00 opraHu3alui 4aCTUYHO pa3MelleHa Ha caiTe aJMUHUCTpaIuu
VYerp-Jlonenkoro  paiiona  PocroBckoit  oGmactu. HeoOXxomumo,  9TOOBI
opraHu3aius uMmesia CoOOCTBEHHBIN CaliT C JOCTATOYHBIM 00beMOM HH(OpMAITUH.

2) OTBETCTBEHHbIE CHEIUAIMCTHl OpraHU3alldi MOTYT MCIOJIb30BaTh IS
CaMOTIPOBEPKH HAIMOJHEHHOCTH caliTa akTyanbHOW mH(popManuei [Ipunoxenue 2
JAHHOTO OT4YeTa WM TpeOoBaHus, wuzloxkeHHble B Ilpukaze MuHucCTEpCcTBa
KynbTyphl Poccuiickoit denepanuu ot 20 pepans 2015 r. Ne 277,

Kpome Toro, B pamkax 3TOro paszjena Ha OCHOBE H3Yy4Y€HUS MHEHUS
PECNOH/IGHTOB ~ OCYILIECTBJIEHA  OLIEHKa  JOJM  [OojJy4yaTeiaedl  yCuyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTOW M JOCTYITHOCTHIO WH(MOpMAIuu o
NEeATEIbHOCTH OpraHu3aliy, pa3MelIeHHOW Ha MH(GOPMAIIMOHHBIX CTEHJAX W Ha

caiite B M”H(GOPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHOU ceTu « HTepHeT.
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AHanu3 pe3yJabTaTOB BOCHPUATHUS MOJYyYaTEIAMU YCIYT OMKPbIIMOCMU,
noanomsl U oocmynHocmu  ungopmayuu o IlyXJISIKOBCKOM  KyJIBTYpPHO-
MIPOCBETUTEIILCKU-CIIOPTUBHOM KOMIUIEKCE Y CTh-JloHEKOTO parioHa PocToBCKOM
00JaCTH TMOKa3bIBAET, YTO PECIOHACHTHI BBICOKO OIICHUBAIOT H3y4aeMbIe
napaMeTphbl 10 OTHOIICHUIO K MH(POPMAIIMOHHBIM CTEHAAM OpraHu3aiuu (Jojs
YAOBJIETBOPEHHBIX MOJIydaTelIeH yCayr, CpEeIHHE OIEHKH MapaMeTpoB) (TaOJIUIIBI
3.4-3.5):

- YIIOBJIIETBOPEHHOCTh ~ OTKPBITOCTHIO,  TMOJHOTOM W JOCTYITHOCTBIO
nH(popMaIu 0 ACSATEILHOCTH OpraHU3alvy, Pa3MeIIeHHOW Ha MH(POPMAIIMOHHBIX
creHnax (ouenka ymaosieTrBopeHHOcTH — 100,0%; cpennsisi oneHKa mapaMerpa —
100 6amnoB);

- YIOBIIETBOPEHHOCTh ~ OTKPBITOCTBIO,  IOJHOTOM W JOCTYITHOCTBIO
nHpoOpMauu O JESITEIHPHOCTH OpraHMU3allid, Pa3MEIIeHHONW Ha calTe B CEeTH
«naTepuer» (oueHka yaosiaeTBopeHHOCTH — 0,0%; cpeaHsis OlleHKa MapaMeTpa —
0 6amutoB). [lpu BEICTaBICHUHM TaHHOW OIIEHKW MPUHUMAJIOCH BO BHUMAHHE, YTO Y
aHAJTU3UPYEeMON OpraHM3allui HET O(QUIMAIBHOTO caliTa W, TaKUM o00pa3oM,

OTBCTBI PECIIOHACHTOB 110 3TOMY BOIIPOCY HC YUUTHLIBAJIUCD.

Tabnuua 3.4 — Jlons momyuareneit yeayr [IyXisKoBCKOTO KyJIbTypHO-
IIPOCBETUTEIIbCKU-CIIOPTUBHOTO KOMILIEKCa ¥ cTh-JloHEKOTO parioHa PocToBckou
00J1aCTH, YJOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTOM U IOCTYITHOCTHIO
nH(pOpMaITUK O IEITEIHLHOCTH OpraHu3anuu, %

Ne IlapameTtpsl / noka3zaresu \ MBYK IIKIICK
1 OTKpBITOCTb U IOCTYIHOCTh HH(OpMaIUK 00 OpraHu3alnuu

1.3 | Jlons momydvareneld yciyr, YAOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOW M JIOCTYIMHOCThIO HMH(OPMAIMK O AEATEIbHOCTU
OpraHu3alyu, pa3MeIIeHHOM:

1.3.1 | Ha uHGOPMAIIMOHHBIX CTEHAAX; 100,0
1.3.2 | Ha caiite B HMH(OPMAIMOHHO-TENIEKOMMYHHUKAIIMOHHON CeTH
«HTEpHETY. 0,0
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Tabmuua 3.5 — CpenHue 3Ha4eHHs OLIEHKU apaMeTPOB, XapaKTEPU3YIOLIUX
YAOBJIECTBOPEHHOCTH MOJIYUYATENIEH YCIYT OTKPBHITOCTHIO, OJHOTOU U
JOCTYITHOCTBIO0 HH(GOpMAITUU 0 AesATeIbHOCTH [IyXIIKOBCKOTO KYJIBTYPHO-
IIPOCBETUTEIIbCKU-CIIOPTUBHOTO KOMILIIEKCA Y CTh-JloHeKoro paiiona PoctoBckon

o0JracTu, OajIbI

Ne IlapameTpsl / noka3zaresnu | MBYK IIKIICK
1 OTKpPBITOCTH U JOCTYNHOCTh HHPOPMAIHK 00 OpraHu3anuu

1.3 | Hons moisydareneid YCIyr, YIAOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M JOCTYHMHOCTHIO HHGOpPMAalUU O JAESITeIbHOCTU
OpraHu3alu, Pa3MEIICHHOM:

1.3.1 | Ha nH(pOPMAIMOHHBIX CTEHJAX; 100
1.3.2 | Ha caiite B HMH(DOPMALMOHHO-TEIEKOMMYHUKAIIMOHHONH CETH
«MaTepHETY. 0
B cpegnem mo nm. 1.3.1-1.3.2 (makcumym — 100 6as1710B) 50

Hnmeepanvhvlie  nokazamenu,  XapaKTEPU3YIOIMIME  OTKPBITOCTh U
TOCTynmHOCTh HHGMopManuu o [IyXJISKOBCKOM KYJbTYPHO-TIPOCBETUTEIBCKU-
CIIOPTUBHOM KOMILIeKce YcTh-JloHenkoro paitoHa PoctoBckoit oOmnactu,

npejcTaBiieHbl B Tabnuie 3.6 u Ha pucyHke 3.1.
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Tabnuua 3.6 — MHTerpanbHbie MoKa3aTeln, XapakTePU3yIOIIe OTKPBITOCTh U JOCTYITHOCTh HHGopMaruu o [TyxiiskoBckoM

KYJIbTYPHO-TIPOCBETUTEIBCKU-CIIOPTUBHOM KoMILIekce Y cTh-JloHenkoro paitona PoctoBckoii o6iactu

Ne ITapameTpsl / moka3aresun Bbanabl Kosppuument 3uauenue
3HAYHMOCTH MOKA3aTeNs | MOKAa3aTelIs, 0a/Ibl
1 | OTKpBITOCTB M TOCTYIHOCTh HHPOPMALIMU 00 OpraHU3aluu
1.1 | CootBercTBUE MH(MOPMAITUU O JAEATEILHOCTH OpPTaHU3AIUH, Pa3MEIICHHON
Ha OOIIeTOCTYMHBIX WH()OPMALMOHHBIX pecypcax, MePeUHI0 HHPOPMAIUH
U TpeOOBaHMWSIM K HeH, YCTAaHOBIEHHbIM HOPMATHUBHBIMH MPABOBBHIMHU
aKTaMH 49 0,3 14,7
1.2 | ObecrieueHne Ha OQUIMAIBHOM CalTe OpraHM3allid HaJIUYHS M
(YHKIIMOHUPOBAHUSI JMCTAaHLMOHHBIX CIOCOOOB OOpaTHOM CBSI3U U
B3aMMOJICHCTBHS C MOJIyYaTeIsIMH YCIYT 0 0,3 0,0
1.3 | lons moirydarteneid yciayr, yIOBICTBOPCHHBIX OTKPBITOCTBIO, TIOJTHOTOW U
JIOCTYIMHOCTBIO0 HH(OPMAIIUU O ESTEIBHOCTH OpraHu3aluu 50 0,4 20,0
Bcero mo mokasareio 1, 0a/ioB 35
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CooTBeTCcTBHE HH¢)0pMaLI,HH 0 AeATe1bHOCTH

OpraHu3aumu, pa3MellleHHoN Ha oBWea oCcTY NHbIX 147
UHGBOPMALMOHHBIX pecypcax, NepedHio MHgopmaumm '

U TpeboBaHMAM K Heir

OBecnedyeHne Ha o¢gUUNAIBHOM CaiiTe opraHu3aumu
HaAM4MA W HYHKUMOHWPOBAHHUA AWUCTAHLUMOHHBIX
cnocoboB 0B paTHO CBA3M W B3aUMOAENCTBUA C

noAy4aTe aAMH YyCIyr

NonAa noayyarteneil ycayr, yA0B1eTBOPEHHbIX
OTKPLITOCTBIO, MOAHOTON M AOCTYNHOCTBIO
UHBOPMAUMK O AeATebHOCTH OpraHM3auUmm

Bcero, 6annoe

Pucynok 3.1 — HTErpasibHbIE TTOKA3aTENU, XapaKTEPU3YIOIIHUE OTKPHITOCTD U
JTOCTYIMHOCTH MH(MopManuu o [TyXJIsIKOBCKOM KyJIbTYPHO-TIPOCBETUTEIBCKH-
CIIOPTUBHOM KoMIUIeKce Y cTh-JloHerkoro paiiona PoctoBckoii 061actu, Oasisl

AHanM3  HMHTErpalbHbIX  mokazatenel  [lyxJsIKOBCKOro  KyJbTypHO-
IIPOCBETUTEINIbCKU-CIIOPTUBHOTO KOMIUIEKca Y cTh-JloHenKoro paitona PoctoBckon
00J1aCTH MMOKA3bIBAET, YTO B OTHOLIEHUH OTKPBITOCTU U IOCTYITHOCTH MH(OpMALIUN
3a()MKCUPOBAHHBIE OLICHKM IMAapaMETPOB HAXOIATCS Ha HEYAOBJIECTBOPUTEIBHOM
YPOBHE:

- mo nokazarteno 1.1 — 14,7 6anna n3 30 BO3MOXKHEBIX;

- mo nokazatemo 1.2 — 0 6ammoB u3 30 BO3MOKHBIX;

- o nokazarenio 1.3 — 20 6amnoB u3 40 BOZMOKHBIX.

Takum o6pazom, MBYK «IlyxiasKoBCKkUll KyJIbTypHO-IIPOCBETUTEIbCKHU-
CIIOPTUBHBIN KOMILIIEKCY Y cTh-/[oHerkoro paiiona PocToBckoii o0j1lacTu mokasano
HEY/IOBJICTBOPHUTEIILHBIN PE3YJIbTAT 10 MOKA3aTeNsIM JaHHOTO pa3zaeia (35 6aion

u3 100 BO3BMOXHBIX).
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4. Iloka3aTenu KOMGOPTHOCTH YCJIOBHIA NPeI0CTABICHHUS yCIYT

Pesynbrarel MonuTOpHHra oOecnedeHus B [lyXJISKOBCKOM KyJIbTYPHO-
IIPOCBETUTENILCKU-CIIOPTUBHOM KOMILIEKCE Y CTh-JloHenkoro panoHa PocToBckon
o0nacTi KOM(POPTHBIX YCIOBUHN MPEAOCTABICHUS YCIYT MPEACTABICHbI B TaOIHIle

4.1.

Tabnuma 4.1 — PesynpTaTsl MOHUTOpUHTA 0OecnieueHus B IlyxisikoBckom
KYJbTYPHO-IIPOCBETUTENBCKU-CIIOPTUBHOM KOMIUIEKCE Y cTh-/[0HEnKOro paitona
PocTtoBckoit 001acT KOM(DOPTHBIX YCIOBUN MPEIOCTABIEHUS YCIIYT
(o cocrostauio Ha utoiib 2020 roza)

1 — Haauune,

No ITapaMeTpsl / moKkazareau
P P 0 — OtcyrcTBHE

2 | KoMmpopTHOCTB yCI0BHI PEJOCTABICHUS YCIYT
2.1 | OGecnieueHne B opranu3anii KOM(GOPTHBIX YCIOBUHN JIJIsl MPEIOCTABICHHUS YCIIYT:

2.1.1 | Haguure KoMGOPTHOM 30HBI OTAbIXA (OKUIAHNUSA); 1
2.1.2 | Hanmu4Ke W OHATHOCTH HABUTAIIMH BHYTPH OpPraHU3alNN; 1
2.1.3 | ToCTYymTHOCTh MUTHEBOU BOBI; 1

2.14 | panmuuue W JOCTYHNHOCTb  CAHUTAPHO-TUTHEHMYECKHX
MOMEMICHUH (YUCTOTa TOMEIIECHUH, HAIWYNe MBUIA, BOJIBI,
TyaJeTHOM Oymaru u mp.); 1
2.1.5 | caHuTapHOE COCTOSIHHE IMOMEIICHU OpTaHU3aIlHii; 1
2.1.6 | BOBMOXKHOCTb OPOHHPOBAHUSI YCIYTH / TOCTYITHOCTD 3aIHCH
Ha ToJIydeHHe ycayru (mo TenedoHy, C HCHOJIb30BaHUEM
cetu «/HTepHeT» Ha oduIMATBHOM caiiTe OpraHU3aI|H,

MIPH JINYHOM TIOCEIICHUH U TIP.). 1
HToro odecneyeHo HaJIM4Me YCJI0BHH KOM(OPTHOCTH, ]I 6
Htoro no mn. 2.1, 6annoB (Makcumym — 100 6a10B) 100

3HaueHus nmapameTpoB 1o 1. 2.1 Tabaunsl 4.1 1eMOHCTPUPYIOT OTCYTCTBHE
B aHAJIM3UPYEMOI oOpraHu3aluu AePUIMTOB / HEJOCTATKOB IO IMOKa3aTessiM,

XapaKTEPHU3YIOITUM KOM(DOPTHOCTH YCIOBHUM MPEOCTABICHUS YCITYT.
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Kpome TOro, B pamkax 53TOro pasiena Ha OCHOBE H3yYEHUS MHEHUS
mojilyyaTesied  yCcayr OCYyIIEeCTBICHA OIEHKa JIOJM TMOoJydaTesle  yCIyr,
YIOBJIETBOPEHHBIX KOMGOPTHOCTHIO  YCIOBUWA  NPENOCTaBICHUS YCIyr B
[TyXJIIKOBCKOM  KYJbTYPHO-TIPOCBETUTEIILCKU-CIOPTUBHOM ~ KOMIUIEKCE Y CTh-
JHonerkoro paiiona PocToBckoii 061acTu.

AHanu3 pe3yJabTaTOB BOCIHPHUSATUS TMOJIY4YaTEIsIMU YCIYT KOMOOpmMHOCHU
yenosuil npedocmasnenuss ycaye B IIyXJIIKOBCKOM KyJIbTYPHO-TTPOCBETUTENbCKH-
CIIOPTUBHOM  KoMIUIeKce YcTb-/loHernkoro paiiona PocroBckoit — obmactu
MTOKAa3bIBAET, YTO PECIOHACHTHI BRICOKO OIICHUBAIOT M3ydaeMble TapaMeTphl (0
YIOBIIETBOPEHHBIX TOJydaTeIeH YCIyT, CpeAHNE 3HAYCHHUS OICHKH ITapaMeTPOB)
(tabmurpl 4.2-4.3):

- YIOBJIETBOPEHHOCTh HAJIMYMEM KOMQOPTHOM 30HBI OTHAbIXa (0KUAAHUS)
(ouenka yposierBopeHHoct — 100,0%; cpennssi omnenka mnapamerpa — 100
OaJoB);

- YIOBJIETBOPEHHOCTh HAJIWYMEM W TOHSATHOCTHIO HAaBHTAllMA BHYTPH
opranuzanuu (oreHka yaoiaetTBopeHHoctu — 100,0%; cpeansisi onieHka mapamerpa
— 100 6annoB);

- YIOBIIETBOPEHHOCTh ~ JIOCTYMHOCTbIO ~ THUTHEBOM  BOABI  (OIIEHKA
ynosietBopeHHOCTH — 94,0%; cpenHss oneHka napamerpa — 94 Gaa);

- YIOBIICTBOPEHHOCTh ~ HAJIMYHWEM W JOCTYIHOCTBIO  CaHHUTApHO-
TUTUEHUYECKUX TOMEIeHUN (OlleHKa ymoBleTBOpeHHocTu — 94,2%; cpennsis
olieHKa rmapamerpa — 94 Gasia);

- YIOBJICTBOPEHHOCTh COCTOSIHUIEM CAHHTAPHBIM  COCTOSTHUEM  JIPYTHUX
noMmenieHnii opranu3anuu (orneHka ymaosietBopeHHoctd — 100,0%; cpemnsis
orenka nmapamerpa — 100 6aioB);

- YIOBJIETBOPEHHOCTh ~ BO3MOKHOCTBIO  OpoHUpoOBaHusi  yciayru  /
JIOCTYITHOCTBIO 3allCH Ha TOJy4eHHe yCiayr (mo TenedoHy, C HUCIOIh30BaHUEM
cetu «HTEpHET» Ha O(UIIMATIEHOM CaliTe OpPTaHU3AIUH, TP JIMYHOM MTOCCIICHUH
u 1p.) (oreHka ymoBieTBopeHHOCTH — 96,7%; cpemnsis olieHKa mapamerpa — 97

0aJIoB).
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Tabmuua 4.2 — Jlons nonyyareneit yeayr [1yXiIsKOBCKOTro KyJbTypHO-

IIPOCBETUTEIICKU-CIIOPTUBHOTO KOMIUIEKCA Y CTh-J[0HEIKOTO paitoHa PocToBCKOM

00J1aCTH, YJOBJIETBOPEHHBIX KOMPOPTHOCTHIO YCIOBUM MPEAOCTABICHUS YCIyT, %

Ne IMapameTpsl / noka3zaTean ‘ MBYK IIKIICK
2 | KombopTHOCTH yCIIOBUI NPEOCTABICHUS YCIYT
2.3 | Jons momywartenei yciyr, yJOBJIETBOPEHHBIX KOM(OPTHOCTBHIO
YCIIOBHI NIPEOCTABICHHSI YCIIYT:
2.3.1 | HanmmureM KoM(OpPTHON 30HBI OTABIXA (0XKUIAHNSA); 100,0
2.3.2 | HaTMYKMEM M MIOHATHOCTHIO HABUTAIIMM BHYTPU OpraHU3aIlNH; 100,0
2.3.3 | TOCTYITHOCTBIO MUTHEBOM BOJIBI; 94,0
2.3.4 | HaMYMeM W JIOCTYHHOCTBIO  CAHHTAPHO-TUTHEHUYECKUX
NOMEIICHUH (YUCTOTa TOMELICHWH, HaJu4he MbLIa, BOJBI,
TyaJleTHOW OyMaru u mp.); 94,2
2.3.5 | caHUTapHOE COCTOSHUE TTOMEIIICHUI OpTaHu3allni; 100,0
2.3.6 | BO3MOXHOCThIO OpPOHUPOBAHUS YCAYTH / JOCTYITHOCTBIO 3aIlTUCH
Ha ToJiyueHue ycayru (mo tenedoHy, ¢ UCIOIb30BAaHUEM CETH
«aTepHeT» Ha OPUIIMATBHOM CaliTe OPTaHU3AIMH, ITPH JTUIHOM
MTOCEIICHUH | TIP.). 96,7

Tabnuua 4.3 — CpenHue 3HaYCHHS OLICHKHU MapaMeTPOB, XapaKTEPU3YIOIIUX

YAOBJICTBOPCHHOCTD KOM(bOPTHOCTBIO YCJIOBI/Iﬁ IIpcaoCTaBJICHUA YCIYI B

[TyX1IKOBCKOM KYJIbTYPHO-TIPOCBETUTEIbCKA-CIOPTUBHOM KOMILIEKCE Y CTh-

Jlonenkoro paitona PoctoBckoit o0nacTu, 0asibl

Ne ITapameTpnl / moka3arenn | MBYK IIKIICK
2 | KomdopTHOCTB YCIIOBHIA TPEOCTABICHUS YCIYT
2.3 | Jons momyuaTenei yCiIyr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO
YCIIOBHI NIPEJOCTABICHUS YCIIYT:
2.3.1 | HanuuneM KoM(GOPTHOI 30HBI OTABIXA (OKUIAHUS); 100
2.3.2 | HaTMYMEM | TOHATHOCTBHIO HABUTAIIMY BHYTPH OpTraHU3aIlNig, 100
2.3.3 | TOCTYITHOCTBIO MUTHEBOM BOJIBI; 94
234 | HamuuueM W JIOCTYNHOCTBIO  CAHWTAPHO-TUTHCHHYECKUX
MOMEIEHU (YUCTOTa TOMEIICHHWH, HaJu4he MbUIa, BOJBI,
TyaJleTHOW OyMaru u mp.); 94
2.3.5 | caHuTapHOE COCTOSIHHE MOMEIICHUH OpraHu3aIlnii; 100
2.3.6 | BO3MOXHOCTbIO OPOHUPOBAHUS YCIYTH / JOCTYMHOCTBIO 3aIHCH
Ha TIOJIy4eHHe ycnyru (1o TenedoHy, C MCIOJIb30BaHUEM CETH
«HTepHeT» HA OQUIIMATBHOM CalTe OpraHU3AINH, PU JTHIHOM
MTOCEIICHUH | TIP.). 97
B cpeanem no nm. 2.3.1-2.3.6 (makcumym — 100 6a,1;10B) 98
HHm€2pa]Zbel€ nokazameiu, XapaKTCPU3YIOIIUC KOM(I)OpTHOCTI) YCJIOBI/Iﬁ
npenocraBieHuss  yciayr B [IyXJISIKOBCKOM  KyJIbTYPHO-IIPOCBETUTEIBCKHU-

CIIOPTUBHOM  KOMILIeKce YcTh-JloHenkoro paiioHa PoctoBckodt oOmnactu,

MpeIcTaBiIeHbI B Tabnuie 4.4 u Ha pucyHke 4.1.
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Tabnuna 4.4 — VIHTterpanbHble MOKa3aTeNH, XapaKTepU3yrolne KoM(OOPTHOCTD

YCIIOBUH MPENOCTABICHUA YCIYT B [TyXJIIKOBCKOM KYJIBTYPHO-TIPOCBETUTEIIBCKU -
CIIOPTUBHOM KoMmIuIeKkce Y cTh-JloHerkoro paiona PoctoBckoit obactu

Kox¢ppuunent 3HayeHue
Ne IMapameTtpsl / noka3zaresu Bbanawbl 3HAYUMOCTH noxKa3arteJisi,
nokaszarteJs 0aJLIbI
2 | KomdopTHOCTB yCIIOBHIT IPEIOCTABICHUS YCITYT
2.1 | OOecrieuenne B OpraHu3aluu
KOM(OPTHBIX yCJIOBUH JULST
PEOCTABICHUS YCIyT 100 0,5 50,0
2.3 | Hons roJryyaTenei YCIIyT,
YIOBJICTBOPEHHBIX  KOM(POPTHOCTHIO
YCJIOBUM NPEJOCTABIEHUS YCIYT 98 0,5 49,0
Bcero mo nokasareio 2, 0a/1J10B 99
OfecnedyeHne B OpraHn3aumMy KOMGOPTHBIX YCA0BHIA 50,0
A1 NpedoCTaABIeHHA YCAYT
floaa noayyarenei yc;lyr, YA 0BAETBOPEHHbIX 490
KOM¢)0pTHOCTbIO YCA0BUH NPeAOCTABAeHWA YOIYT !
Bcero, 6annoe 99

Pucynox 4.1 — lHTerpanpHbie MOKa3aTeNn, XapaKTepU3yroIre KoMGpOpTHOCTh

YCJIOBUM MPENOCTABIECHU YCIyT B IIyXIIAKOBCKOM KyIbTypHO-IIPOCBETUTEIBCKH-

CHOPTUBHOM KoMILIeKkce Y cTh-/loHenkoro paiiona PoctoBckoit o6mactu, 6amib
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AHanu3  HMHTErpajdbHbIX  nNoKazarened  IIyXJISIKOBCKOTO — KYJBTYpPHO-
IIPOCBETUTEINICKU-CIIOPTUBHOIO KOMIUIEKCa Y cTh-JloHenKoro paiiona PoctoBckon
00J1aCTH MOKa3bIBACT, YTO B OTHOIICHUH KOM(POPTHOCTU YCIOBUN MPEIOCTABIICHUS
yCIIyT 3a)UKCUPOBAHHBIC OTICHKU MapaMeTPOB HAXOATCS Ha BHICOKOM YPOBHE:

- mo nokazatento 2.1 — 50 6ayuioB n3 50 BO3MOKHBIX;

- o mokazateno 2.3 — 48 6amnoB u3 50 BO3MOKHBIX.

Takum o6pazom, MBYK «llyxisKoBCcKkUil KyJIbTypHO-IIPOCBETHTEIHCKHU-
CIIOPTUBHBIN KOMILIEKC» Y cTh-JloHerkoro paiiona PocToBckoi o0jacTu mokasaio
OTJMYHBIN pe3ynbTaT MO ToKazaTedsM AaHHoro pazaena (99 OGammoB u3 100

BO3MOYKHBIX ).
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5. lloka3aTesn JOCTYNHOCTH YCJIYT VISi HHBAJIUAOB

Pesynbratel MonuTOpuHra obOecrieueHus B [lyXJISKOBCKOM KyJIbTYpPHO-

MIPOCBETUTEIILCKU-CIIOPTUBHOM KOMIUIEKCE Y CTh-JoHEKOTO parioHa PocToBCKOU

00acTy AOCTYIMHOCTH YCIIYT JUIsl UHBAJUIOB MIpeICcTaBiIeHbI B Tabmuie 5.1.

Ta6muma 5.1 — Pe3ynbrarel MOHUTOpUHTA oOecnieueHus B [1yxasskoBCckoM

KYJIbTYPHO-IIPOCBCTUTCILCKU-CIIOPTUBHOM KOMIIJICKCC YCTL-I[OHGHKOFO paﬁOHa

PocToBckoii 00:1aCTH TOCTYITHOCTH YCIYT JUIS MHBAINIOB
(mo cocrostamio Ha utonb 2020 rona)

1 — Hanuuwue,

Ne IMapameTtpsl / moka3aTesn 0— Oreyrersue
3 JOCTYITHOCTB yCIyT AJIsl HHBAJIH/IOB
3.1 | OGopynoBaHHE TEPPUTOPHM, MPHUIICTAIONICH K OpPraHM3allMd, U €€ IOMEIICHUH C y4eTOM
JOCTYIHOCTH JJ151 HHBAJIHMJIOB:
3.1.1 | obopynoBaHue BXOTHBIX TPYII TMaHAyCaMH / TOXBEMHBIMA
aThopMamu; 1
3.1.2 | HanuuKe BBIICICHHBIX CTOSHOK JUIS aBTOTPAHCIOPTHBIX CPEICTB
MHBAJIUIOB; 1
3.1.3 | HanWuWe amanTUPOBAaHHBIX JH(TOB, MOPYYHEH, paCHIMPEHHBIX
JIBEPHBIX ITPOEMOB; 1
3.1.4 | Hanu4rie CMEHHBIX Kpece-KOJSCOK; 0
3.1.5 | Hanuume CIEIMAILHO 000pyIOBaHHBIX CaHUTapHO-
TUTHEHUYECKHX [TOMEIICHUI B OpraHu3aluu. 0
Hroro obecrnieyeHo HaIMYUe YCJIOBUH JOCTYMHOCTH YCJIYT /ISt
MHBAJIUJIOB, €], 3
HToro no 1. 3.1, 6ana0B (MakcumyM — 100 6as1710B) 60
3.2 | OGecrieueHue B OpraHU3aldd yCJIOBUH JOCTYIHOCTH, HO3BOJIIOUIMX WHBAJIMAAM MOIY4aTh
YCIIYT'H HapaBHE C IPYTHMH, BKIIOYas:
3.2.1 | nyGnupoBaHue IS MHBAIUIOB IO CIyXy M 3PEHUIO 3BYKOBOH M
3pUTENbHOI HH(OpMauy; 0
3.2.2 | nyOnupoBaHWe HaIIUCEH, 3HAKOB W WHOW TEKCTOBOH U
rpaduueckoil HHPOPMAIK 3HAKAMH, BHITIOJIHEHHBIMHU pelibeHO-
ToueuHbIM mpudToM bpaiins; 0
3.2.3 | BO3MOKHOCTb NPEAOCTABICHUS MHBAJIUAAM IO CIyXy (CIyXy H
3PEHHIO) YCIIYT CYpAOINEpeBOIUHKa (TU(IOCYPIONIEPEBOTUNKA); 0
3.2.4 | HanuuWe  AIbTEPHATUBHOW BEpCHUM  OQHUIMAIBLHOTO  caiiTa
opranuszaiyu B cetd «HTepHeT» U1l HHBAJIMJIOB 10 3PEHHUIO; 0
3.2.5 | momorp, OKa3bpIBaeMast paboTHHUKaMH OpraHM3alyy,
MPOIIeNIIAMHA  HEeoO0XoauMoe 00y4eHHne (MHCTPYKTUPOBAHHE)
(BO3MOXKHOCTB COTPOBOKICHUS] paOOTHUKAMK OpTaHU3AIINH); 1
3.2.6 | Hanuume BO3MOKHOCTH MIPEIOCTABICHUS yCIyTH B
JUCTAHIIMOHHOM PEXHUME WM Ha JIOMY. 0
HToro obdecneyeno HaIu4Me yCJAOBHIl JOCTYIHOCTH YCJIYT ISt
MHBAJIUAOB, €. 1
HToro no n. 3.2, 6anaoB (MakcumyMm — 100 6as110B) 20
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B Tabmume 5.2 comepkarcs mMpUMEUYaHWs, ONMCHIBAIOIINE HEIOCTATKA U /
wi  aeurutel  [IyXJIIKOBCKOTO — KyJbTYpHO-TIPOCBETHTEIBCKU-CIIOPTUBHOTO
KoMIUIeKca YcTh-JloHernkoro paiioHa PoctoBckoit o6iacté B 0oOecIieuYeHUH

AOCTYIIHOCTH YCIIYT IJIsI MHBAJIUIOB.

Ta6muma 5.2 — Jledunutsl [1yXJISIKOBCKOTO KYJIbTYPHO-TIPOCBETUTEIBCKU-
CIIOPTUBHOTO KoMIUIeKca Y cTh-JloHerKkoro paiona PoctoBckoit o61actu mo
MOKa3aTessiM, XapaKTePU3YIOIIUM JTOCTYITHOCTh YCJIYT JJIs UHBAJIN]IOB
(o cocTostauio Ha uioas 2020 roma)

Opranusanus

Ne m—— Hepuuutsi
1 | MBYK 1) OTcyTcTBHE CMEHHBIX KPECce-KOJISICOK.
IIKIICK 2) OtcyTcTBHe CIIeLIMAJIbHO 000pyIOBaHHBIX CaHUTapHO-

THTUCHUYECKUX TIOMEIIECHUH B OpraHu3aIiH.

3) OtcyrcTBUE IyOMMpOBaHMS AJsl MHBAIMIOB IO CIyXy U 3PEHHIO
3BYKOBOMW W 3pPUTENIbHOM HHPOPMALINH.

4) OtcyrcTBUe AyONMPOBaHMS HAIIKCEH, 3HAKOB M MHOW TEKCTOBOW U
rpadudeckoii HWH(POpPMAIMK 3HAKAMH, BBIIOJHEHHBIMUA pelbeHO-
TOYeYHbIM HmpudToM bpaiins.

5) OTcyTcTBUE BO3MOXKHOCTH TPEIOCTABICHHS WHBAJIUAAM IO CIYXY
(cmyxy U 3pEHHIO) ycayr CypJloTIepeBOJUHNKA
(TdaocypaonepeBoUNKA).

6) OTcyrcTBUE  ANBTEPHATHBHON  BepcHH  OQHIMATIBHOTO  caiita
opraHuzanyu B ceTH «VHTEpHET» /Il HHBAJIMJIOB 110 3PEHUIO.

7) OTcyrcTBUE BO3MOXKHOCTH IPEOCTaBICHUS yCIAYTH B
JMICTAaHIIMOHHOM pEXHME WM Ha JIOMY.

Kpome Toro, B pamMkax 5TOTO pasfena Ha OCHOBE H3YYCHHUS MHEHUS
PECTIOHACHTOB ~ OCYIIECTBICHA  OLEHKA  JIOAM  TOJy4yaTeled  YCIHyT,
yIOBJIETBOPEHHBIX JIOCTYITHOCTBbIO YCIYr i WHBaIuaA0B B IlyxJisKoBCkOM
KYJIbTYPHO-IIPOCBETUTENILCKU-CIIOPTUBHOM KOMIUIEKCE Y CTh-/[OHEIKOro paiioHa
PoctoBckoit ob6nactu (6 % om o0bweeo yucia onpouweHHbIX noxyyameneu yciye-

UHBANUO08).
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AHanu3 pe3ynbTaTOB BOCTIPUATHS MOTYHYATEISIMU YCIYT O0CHYRHOCMU VCYe
onsi  uHeanudos B IIyXJIIKOBCKOM KYJbTYPHO-TIPOCBETHUTEIbCKU-CIIOPTUBHOM
KoMIuiekce YcTh-JloHenkoro paiioHa PocToBckoil 00jacTH MOKa3bIBaeT, 4YTO
PECTIOHJICHTHI B II€JIOM YJIOBJIETBOPHUTEILHO OIICHUBAIOT M3y4aeMbIC MMapaMeTphl
(onst yIOBJETBOPEHHBIX TOJydaTeled yCIyr, CpeJHUuE 3HA4YCHHUS OICHKU
napameTpoB). Bmecte ¢ Tem, HaOmrogaeTcsi 3HAUMTENbHBIM pa3Opoc 3HAYEHUU
YIOBIETBOPEHHOCTH TMOTpeduTeneit mo mapamerpam 1. 3.3 (tabmumber 5.3-5.4,
pUCYHOK 5.1), a Tarke 3a)MKCUPOBAHBI HU3KUE 3HAUCHUS 10 PSAIY apaMEeTPOB:

- YAOBJIETBOPEHHOCTh OOOpPYAOBAaHHEM BXOJHBIX TPYNI MaHIycaMH /
nogbeMHBIMU TUTaTGopMamu (orieHka yaosierBopeHHOocTH — 100,0%; cpemmsis
oreHka mapamerpa — 100 6asioB);

- YIOBJCTBOPCHHOCTh  HAJWYUEM  BBIACICHHBIX  CTOSHOK  JUJIS
aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB (oleHKa ynoieTBopeHHoctr — 100,0%;
cpenHss onenka napamerpa — 100 6amioB);

- YIOBJICTBOPEHHOCTh HAJIMYHWEM aJallTHPOBAHHBIX JH(PTOB, TOPYUHEH,
paCIIMPEHHBIX ABEPHBIX MPOEMOB (O1I€HKa yaoBieTBopeHHOCTH — 93,3%; cpenuss
oleHka napamerpa — 93 Gasia);

- YIIOBJIETBOPEHHOCTh HAJIMYUEM CMEHHBIX Kpeceia-KOJSICOK (OIleHKa
ynoBieTBopeHHOCTH — 12,5%; cpenHss oneHka mapamerpa — 13 6aios);

- YIOBJICTBOPEHHOCTh HAJIMYUEM CIICIIHAIEHO 00OPYIOBAHHBIX CAaHUTAPHO-
TUTUEHUYECKUX TOMENICHUH B oOpraHu3anuu (OIeHKa YAOBIETBOPEHHOCTH —
52,9%; cpenHss oneHka mapamerpa — 53 Oaa);

- YIOBJIETBOPCHHOCTH TyOJUPOBAHUEM JIJII MHBAJIUIOB IO CIIYXY M 3PCHHIO
3BYKOBOM M 3pUTENbHOM WH(MOpMaruu (oreHKa yaoBieTBopeHHOCTH — 17,6%;
CpeHss OlleHKa rmapamerpa — 17 0aljioB);

- YAOBJIETBOPEHHOCTh TyOJIMPOBAHUEM HAJITUCEHN, 3HAKOB M MHOW TEKCTOBOM
u rpadudeckol WHGOPMAIMKM 3HAKaMU, BBITIOJHEHHBIMU pPelbe(HO-TOYCHHBIM
mpudTtom bpaiinsg (oleHka yAOBIETBOPEHHOCTH — 23,5%; cpelnHss OlleHKa

napamerpa — 24 6aia);
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- YIOBJIETBOPEHHOCTh BO3MOXKHOCTBIO TIPEIOCTABICHUS WHBAIUAJAM TI0
CIyXy (CIyXy W 3pEHHI0) YCIyr CypAonepeBoaurKa (TU(IOCYpAOmepeBOTINKA)
(oIIeHKA YIOBJIETBOPEHHOCTH — 5,9%); cpemHss olieHKa mapamerpa — 6 0asuioB);

- YAOBJIETBOPEHHOCTH MIOMOIIIBIO, OKa3bIBAEMON PAOOTHUKAMU OpraHU3aIINH,
MPOIICAIIUMH HEo0XoauMoe oOydeHHue (MHCTPYKTUPOBAaHHE) (BO3MOXKHOCTHIO
COMPOBOXICHUS pPaOOTHUKAMHU OpraHu3anuv) (OIEHKa YIOBJICTBOPCHHOCTH —
88,2%; cpenHss orneHka napamerpa — 88 0aion);

- YIOBJIETBOPCHHOCTh HAJMYMEM BO3MOXKHOCTH IPEIOCTABIICHUS YCIYTH B
JTUCTAHITMOHHOM DPEXHMME WM Ha JoMy (OIleHKa ymoBieTBopeHHocTH — 88,2%;

CpeIHss OlleHKa mapamerpa — 88 6aioB).

Tabnuua 5.3 — J{ons nomyyareneit yeayr [IyXiIsKoBCKOTO KyJIbTypHO-
IIPOCBETUTEIIbCKU-CIIOPTUBHOTO KOMILIEKCa Y cTh-/[oHenkoro paiiona PocTtoBckoi
o0acTu, yOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIIYT JJIsl MHBAIHUJIOB
(B % OT 00111€T0 YKCIia ONPOLIEHHBIX MOJyYaTesel yCIyr-uHBaIUI0B)

Ne IMapamerpsl / noka3zarenn MBYK
IKIICK
3 JIOCTYIIHOCTB YCIIYT /1715l HHBAJIMJIOB
3.3 | Honsa mosyuaTeneil yciayr, YAOBIETBOPEHHBIX AOCTYHMHOCTBIO YCIYT AJIS
WHBAIUIOB!
3.3.1 | oOopynoBaHue  BXOAHBIX TIpymnm  HaHaycaMd /  HOJbEMHBIMU
iathopMamu, 100,0
3.3.2 | HaIMYMe BBIIENEHHBIX CTOSHOK JUIs aBTOTPAHCIOPTHBIX CPENCTB
MHBAJINIOB; 100,0
3.3.3 | HaIM4YMe alalTHUPOBAHHBIX JUQPTOB, MOPYUYHEH, PACIIMPEHHBIX JBEPHBIX
MIPOEMOB; 93,3
3.3.4 | HamMYKMe CMEHHBIX KPECeN-KOJSICOK; 12,5
3.3.5 | HaMyMe crenuarbHO  O0OPYAOBAaHHBIX  CAHUTAPHO-TUTHEHHYECKUX
ITOMEILIEHUI B OPTaHU3AlINY; 52,9
3.3.6 | nyOnmupoBaHMe i MHBAIWJOB MO CIyXy M 3pEHHUIO 3BYKOBOM U
3pUTENbHON HHPOPMAINH; 17,6
3.3.7 | nybnupoBaHMe HAANUCEH, 3HAKOB W WHOW TEKCTOBOM M rpaduyeckoit
nH(pOpMallUY 3HAKaMU, BBIMOJIHEHHBIMU Pelbe(HO-TOYEUHBIM MIPUPTOM
Bpaiins; 235
3.3.8 | BO3MOXHOCTh TMPEIOCTABICHUSI HHBAIHIAM TI0 CIIYXY (CIyXYy U 3pPEHHUIO)
YCIIYT cypAonepeBoaurKa (TU(IOCYpIONIEPEeBOAUNKA); 5,9
3.3.9 | moMomp, oOka3pIBacMas PAOOTHUKAMH OpTAHH3AIMH, IPOIICAITUMHI
HeoOxoIMMoe oOyueHue (MHCTPYKTUPOBAHUE) (BO3MOXKHOCTD
COTIPOBOXKICHHS paOOTHUKAMH OPTaHU3aIINN ); 88,2
3.3.10 | HanuuMe BO3MOXKHOCTH TIPEIOCTABJICHUSI YCIYTH B JUCTAHIIHOHHOM
peXUME WIH Ha JIOMY. 88,2

32



Tabmuua 5.4 — CpenHue 3Ha4eHHs OLIEHKU apaMeTPOB, XapaKTEPU3YIOLIHUX
yIIOBJIETBOPEHHOCTH TOCTYIHOCTBIO YCIYT /7151 MHBAJIHIOB B [yXJsikoBCKOM
KYJIbTYPHO-IIPOCBETUTEIBCKU-CIOPTUBHOM KOMILIEKce Y cTh-JloHEenKoro paiioHa
PocTtoBckoii 001acTH, OAIIBI

Ne IMapamerpsl / nokazaTenn MbYK
IKIICK
3 JIOCTYITHOCTB YCIIYT /17151 HHBAJIMJIOB
3.3 | donsa momyvareneil yciyr, yAOBIETBOPEHHBIX IOCTYIMHOCTBIO YCIYT IS
MHBAINIOB!
3.3.1 | obopynoBaHre BXOAHBIX TPyNNm  MMaHAycamMd /  MOJBEMHBIMH
wiaropMamu, 100
3.3.2 | HaMYMEe BBIICICHHBIX CTOSHOK JJISI aBTOTPAHCIIOPTHBIX CPENCTB
WHBAJIU0B; 100
3.3.3 | HaIMYMe aaNTHPOBAHHBIX JTU(TOB, MOPYYHEH, PACIIMPEHHBIX JBEPHBIX
MIPOEMOB; 93
3.3.4 | HaIMYHMe CMEHHBIX KPECeI-KOJISCOK; 13
3.3.5 | HaMUMe crneuuaabHO  OOOPYNOBAHHBIX — CAHHUTAPHO-TMTMEHHYECKHX
MIOMENICHUH B OpraHu3allny; 53
3.3.6 | nyObnupoBaHue A WHBAIUAOB IO CIyXy M 3pEHUI0 3BYKOBOH H
3pUTENBHON HH(pOpMAINH; 18
3.3.7 | nybnupoBaHue HaJIHUCeH, 3HAKOB UM WHOW TEKCTOBOM U TpaduyecKoit
nHpOpPMAIMY 3HAKAMH, BBITOJHEHHBIMH pPelbe(HO-TOUCHYHBIM MpU(TOM
Bpatins; 24
3.3.8 | BO3MOXHOCTh TPEIOCTABICHUS MHBAIHIIAM TI0 CIYXY (CIyXy U 3pPEHHUIO)
yCIYT cypAonepeBoaunka (TUGIOCypI0oNepeBOAUNKA); 6
3.3.9 | moMomp, oOKa3zbiBaeMass paOOTHHKAMH OpTaHW3aIMH, TPOIIEIIIHMA
Heo0xoIMMoe oOyueHue (MHCTPYKTHPOBAHUE) (BO3MOXHOCTB
COITPOBOKACHUS PAOOTHUKAMH OPTaHHU3aINN); 88
3.3.10 | HamuuMe BO3MOXKHOCTH TIPEIOCTABJICHUSI YCIYTd B JAHCTAaHIIMOHHOM
peXMME UM HA JIOMY. 88
B cpennem no nm. 3.3.1-3.3.10 (makcumym — 100 6as1710B) 58

Hnmeepanvhvie noxazamenu, XapakTePU3YIOLIUE TOCTYIMHOCTb YCIYT IS
MHBAIMI0B B [IyXJsKOBCKOM  KyJIbTYPHO-IIPOCBETUTEIbCKU-CIIOPTUBHOM
KoMmIuiekce YcrTh-JloHenkoro paitoHa PocToBckoit oOjacTu, TpeACTaBiICHBI B

Tabnwuie 5.5 u Ha pUCyHKe 5.2.
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HaAWHKEe BelAeAeHHBIX CTOAHOK 413 ABTOTPAHCNOPTHEIX CPeidCTB HHEAAWA 0B

Ha/AUYKUE CMEHHbIX Kpecea-KoAACOK - 12,5

HaaW4Ke cneurasbHo 000pYA0BaHHBIX CAHUTAPHO-TMIMEHUYECKUX NMOMELLEHWA B _ 529
opraHu3aumm ’

Ay01MpoBaHWe ANA MHBAJIWAOB NO CAYXY U 3PeHUIO 3BYKOBOI M 3pUTE/BHOR -
WHopMaUMn

Ay011MpoBaHue HaaNKUCcei, 3HAKOB M MHOI TEKCTOBOI U rpaduydeckoil MHpOpMaumm _
3HAaKaMHM, BLINOAHEHHBIMW peabedHo-ToYeYHBIM WpHdTOM Bpaitna

BO3MOKHOCTb MPeocTaBleHUA UHBAAMAAM MO CAYXY (CAYXY U 3pEHUI0) yoayT -
cy pAonepeBoAUUKa (Tuhaocy paonepeBoAYMKA)

NOMOLLb, OKd3blBaeMaA paﬁOTHHKaMH OpraHuzauyi, npowedaimmMm HeoOxoAMMOe

OpraHuzaumnu)

HaAHu4Ke BOIMOXMHOCTH NpeaoCcTABIeHWA YCIYTU B ANCTAHUMOHHOM pexumMe WKW HA
AoOMy

Pucynok 5.1 — Jonst yi0BJI€TBOPEHHBIX Moaydateseid yeiayr [TyxXasKoBCKOro KyJIbTYpHO-TIPOCBETUTEIBCKU-CIIOPTUBHOTO
KoMIuiekca Y cTh-JloHenkoro paitona PocToBckoit 001acTH 110 TOKa3aTesIM, XapaKTeprU3yOIIUM JOCTYITHOCTh YCIYT IS
WHBAJIMJIOB, %
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Tabnuna 5.5 — VIHTerpanbHble MOKa3aTeNN, XapaKTePU3YIOIIKe JOCTYITHOCTh

YCIYyT I HHBAJIWJIO0B B HYXJBIKOBCKOM KYJIBTYPHO-IIPOCBCTUTCIIBCKHU -

CIIOPTUBHOM KoMILIeKce Y cTh-J{oHerkoro paitona PoctoBckoit o6actu

Koy¢ppuunuenr 3HaueHnmne
Ne I[MapamMeTpsl / moka3areiu Baaabl | 3HAaYMMoOCTH | MOKa3aTeJis,
NoKa3areJisi 0aJL1bI
3 | JlocTymHOCTbB yCIyT JUIsl HHBAJIH]IOB
3.1 | ObopynoBanue TEPPUTOPUH,
npuieraronieid K OpraHu3alud, W e
MOMEIIEHUN C Y4eTOM JOCTYIHOCTH ISt
WHBAJINIIOB 60 0,3 18,0
3.2 | ObecnieueHrie B OpraHM3alldd  yCIOBUH
JIOCTYITHOCTH, TO3BOJISIOIINX WHBAIUIAM
N0JIy4aTh YCIYTH HapaBHE C IPYTUMHU 20 0,4 8,0
3.3 | Hons roJryJaTenei YCIIyT,
YIOBJICTBOPEHHBIX JIOCTYIMHOCTBIO YCIYyT
U1l uHBAIUIOB (B % OT oOmiero yucna
ONPOILICHHBIX  MOJy4YaTelen  ycayr -
WHBAJIUJIOB) 58 0,3 17,4
Bcero mo mokasareJio 3, 0aJ1710B 43

OBecneveHue B OpraHW3aLMXK YCA0BWIA A OCTYIHOCTH,
NO3BOAAIOUMX MHBAIMAAM NO/YYaTh YOIy M HApaBHe

O6opya0BaHWe TEPPUTOPUM, NpUAeralowei K
OpraHu3aumu, U ee NOMeLLEHN C yUeTom - 18,0
AOCTYMHOCTU 414 MHBATUAOB

- 8,0
C A pyrumu
NonAa noayyarteneil ycayr, yA0B1eTBOPEHHbIX 17
AOCTYMHOCTBIOYCAYT ANA MHBATUA OB A

Pucynox 5.2 — VIHTeTpanbpHbie MOKa3aTeNN, XapaKTEPU3YIOIINE TOCTYITHOCTh

YCIIYT 711 MHBAUOB B [TyXJIIKOBCKOM KyJIBTYPHO-TIPOCBETUTETHCKU-
CIIOPTUBHOM KoMmIuiekce Y cTh-JloHerkoro paiiona PoctoBckoit o6s1actu, Oasibl
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AHanu3 WHTErpajdbHbBIX mNoOKa3arenen B I[IyXJIIKOBCKOM KyJIBTYpHO-
IIPOCBETUTEINICKU-CIIOPTUBHOM KOMILIEKCE Y CTh-JloHenKoro panoHna PocToBckon
00JlacTU TIOKa3bIBAa€T, YTO B OTHOIICHHHM JOCTYMHOCTH YCIYT ISl WHBAJIUIOB
3a()UKCHUPOBAHHBIC OICHKH MapaMeTPOB HAXOJATCA KaK Ha YAOBICTBOPUTEIHHOM,
TaK ¥ HEYIOBJIETBOPUTEIHHOM YPOBHE:!

- o nokazatento 3.1 — 18 6amnos u3 30 BO3MOKHBIX;

- 1o mokazatenro 3.2 — 8 6amaoB u3 40 BO3MOKHBIX;

- mo nokaszarento 3.3 — 17,4 6amna n3 30 BO3MOXKHBIX;

Humeepanvhas oyenxa Mo 1anHoMy HabOpy mapaMeTpoB 3auKcHpoBaHa Ha

ypoBHe 43 6amtoB u3 100 BO3MOXKHBIX (PUCYHOK 5.2).
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6. Iloka3aTesn 100poOKeJIATETLHOCTH H BEKJIMBOCTH PA0OTHHKOB
OPraHu3auMu KyJbTYPbl

Ananms PE3yNIbTaTOB BOCTIPUSATHS MOJTy4aTeIISIMUA yCIyT
nobpoxcenamenvHocmu, eexcaugocmu pabomuuxos IlyXIsKOBCKOTO KyJIbTypHO-
IIPOCBETUTEIILCKU-CIIOPTUBHOIO KOMIUIEKCa Y cTh-JloHenKoro paitona PoctoBckon
o0NacTh TIOKa3bIBa€T, YTO PECIOHACHTHI BBICOKO OIICHUBAIOT HU3ydaeMbIe
napaMeTpsl (J0Js YJOBJIETBOPEHHBIX IMOJydaTeNe yYCIyr, CpelHHuE 3HA4YeHUs
OLICHKH TapaMeTpoB) (Tadmuils! 6.1-6.2).

- T0OPOXKENaTENbHOCTD, BEXKJIMBOCTh pabOTHUKOB OpraHU3aIHH,
00€eCIIeYNBAIOIINX MEPBUYHBIN KOHTAKT M WH(GOPMHUPOBAHUE TOTy4aTelNs YCIyTH
(ouenka yposierBopeHHoct — 100,0%; cpennssi omenka mnapamerpa — 100
0asoB);

- T0OPOXKENaTeTbHOCTD, BEKJIMBOCTD pabOTHHUKOB OpTraHU3aIlNH,
00EeCreurBaOIIUX HEMOCPEICTBEHHOE OKa3aHWE YCIyru MpU OOpalleHUH B
opranu3anuio (oreHka yaosieropeHHocTH — 100,0%; cpenHsst olieHKa mapaMerpa
— 100 6annoB);

- TOOPOXKENaTeIbHOCTh, BEXJIMBOCTh PAOOTHUKOB OpraHU3allid  MpH
UCTIOJTb30BaHUHU JTUCTAaHIIMOHHBIX dbopm B3aMMOJICHCTBUS (omeHka

ynosnerBopeHHocTH — 98,3%; cpenHsis olieHka napamerpa — 98 6anios).

Tabmuua 6.1 — Jlons nonyyareneit ycayr [IyXisKOBCKOTO KyJIbTypHO-
ITPOCBETUTEINIbCKU-CIIOPTUBHOTO KOMILIEKCa Y cTh-/[oHenkoro paiiona PocTtoBckoi
00J1aCTH, YJIOBJIETBOPEHHBIX JOOPOKEIATETHHOCTHIO U BEKITMBOCTHIO PAOOTHUKOB

opranuzaiuu, %
Ne IMapametpsl / noka3zaTean | %
4 JloOposkenaTenbHOCTh, BEXKJIMBOCTh PAOOTHHKOB OpraHU3AIHHI
41 | Hona mnomyudaTeneidl yciayr, YAOBJIETBOPEHHBIX J100pOXKenaTeIbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHHKOB OpraHU3AIMH, OOCCIICUMBAIONINX TIEPBUYHBIN
KOHTaKT ¥  HMH(OpPMHUpOBaHME TOJydaTess yciayrn  (pabGoTHHKH
CIPaBOYHOM, KacCUpbl U Ipodee) MpHU HENOCPEICTBEHHOM OOpaIleHUH B

OpraHu3alHio 100,0
4.2 | donsa mnomyudaTeneil yciyr, YAOBJIETBOPEHHBIX J100pOXKenaTeIbHOCTBHIO,

BEKIIMBOCTBIO paboTHUKOB OpraHu3aIuy, o0ecrevnBaroIux

HEMOCPECTBEHHOE OKa3aHHe YCIYTH MPHU 0OpaleHUH B OPTaHU3AIHIO 100,0

4.3 | Jons mosydarelnei yCIyr, yIOBIECTBOPEHHBIX JTOOPOKEIATEIbHOCTHIO,
BCXKIIMBOCTBHIO paGOTHI/IKOB opraHu3anvun npu HUCIIOJIB30BAaHNU
JMCTAHITMOHHBIX (HOPM B3aMMOJICHCTBHS 98,3
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Tabmuua 6.2 — CpenHue 3Ha4eHHs OLIEHKU apaMeTPOB, XapaKTEPU3YIOIIHUX
BOCIIPUSATHS ONPOIICHHBIMHU MOJIYYaTENIIMHU YCIYT 100pOKEIaTeIbHOCTH U
BEXKJIMBOCTH pabOTHUKOB [1yXJIIKOBCKOTO KyJIbTYPHO-TIPOCBETUTEIHCKU-
CIIOPTUBHOTO KoMILIeKca Y cTh-/{oHerkoro paitona PoctoBckoii 06actu, 6aibl

Ne IMapameTpsl / noka3zaTean ‘ bayibl
4 JloOposkenaTenbHOCTh, BEXKJIMBOCTh PAOOTHHKOB OpraHU3AIHI

4.1 | Jlons moirydaTenei yciyr, YIOBIETBOPEHHBIX J0OPOKEIATebHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3alH, 00ECIIeUNBAIOIIUX TEPBUYHBIN
KOHTaKT ¥ MUHQOPMHpPOBAaHUE TOJy4arens yciayru (paboTHHKH
CIPaBOYHOM, KaCCUPbI U MpoYee) MPH HEMOCPEICTBEHHOM OOpalieHHH B

OpTaHU3aII0 100
4.2 | Jonst mosy4aTtenell yciyr, YIOBICTBOPSHHBIX TOOPOIKENATEIbHOCTHIO,

BCEKIIMBOCTBHIO pa6OTHI/IKOB opraHnuialnuu, O6eCHe‘~II/IBaIOHII/IX

HEIMOCPE/ICTBEHHOE OKa3aHHE YCIYTH ITPU OOpAIIeHHH B OPraHHU3aIHI0 100

4.3 | lons mosydaTtenell yciyr, yIOBICTBOPEHHBIX OOPOXKENATEIbHOCTEIO,
BEKIMBOCTBIO ~ paOOTHUKOB  OpraHW3alUd [PH  HCIOJIb30BaHUU
JMCTAaHIIMOHHBIX ()OPM B3aUMOJCHCTBUS 98

Humezpanvuvie noxazamenu BOCHPUATUSA ONPOLICHHBIMH IOJy4YaTEJISIMU
yCIyr JA00pOXKENaTeIbHOCTH W BEXIUBOCTH  paOOTHHKOB I[lyXJsikoBCcKoOro
KYJBTYPHO-TIPOCBETUTENBCKU-CIIOPTUBHOTO KOMIUIEKCA Y CTh-/[0HENKOro panoHa

PocroBckoit obmactu npeacrabiieHsl B Tabauie 6.3 u Ha pucyHKe 6.1.

Tabnuua 6.3 — IaTerpanbpHbie MOKa3aTen BOCIIPUATHS ONPOIICHHBIMU
MOJIy4aTeNIIMH YCIYT T00POKETATEIIbHOCTH U BEXKIMBOCTH PAOOTHUKOB
MBVYK IIKTICK VYctb-/lonenkoro paiiona PoctoBckoit o6actu

Koagpdpunuuent 3HayeHue
Ne ITapameTtpsl / moka3aTenn Bannsl 3HAYMMOCTH noKasareJis,
nokKasareJst 0as1B1

4 | loOporkenaTelbHOCTh, BEXKIMBOCTh PAOOTHUKOB OpPraHU3aIliH
4.1 | lons momydaTenel YCIyr, yIOBIETBOPEHHBIX
J00pOXKENaTETbHOCTBIO, BEXKITUBOCTHIO
pabOTHUKOB OpraHu3aliy, O0eCIeYnBAIOIIUX
NEPBUYHBIA  KOHTaKT M  WHPOPMHPOBAHHE
noJyyvarelss yciryrd (paOOTHHKH CIIPaBOYHOM,
KacCUpbl W TIpouee) MpH HErmoCPeICTBEHHOM

oOpallleHu# B OpraHu3aIiio 100 0,4 40,0
4.2 | lons momydyareneil yCiyr, YAOBIETBOPESHHBIX
JI00POXKENIATEIIbHOCTHIO, BEXJIMBOCTBIO

pabOTHMKOB OpraHu3aliy, O00eCIeYMBAIOIINX
HEIMOCPEJICTBEHHOE  OKa3aHUE YCIyr'd IpHu

o0pallleHUH B OpraHU3al[1Io 100 0,4 40,0
4.3 | lons moaydyarenaeil yciayr, yAOBICTBOPEHHBIX

JOOPOKENATETLHOCTBIO, BEXKITUBOCTHIO

PabOTHHUKOB OpPTaHU3AIMK TPU HCIOIb30BAHUM

JIUCTAHIIMOHHBIX (JOPM B3aMMOJICHCTBHUS 98 0,2 19,6

Bcero mo moka3zareJiio 4, 0271108 100
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NonAa noayyarteneil ycayr, yA0B1eTBOPEHHbIX
A06GpOsKeNaTeNBHOCTBIO, BEXK/IMBOCTLIO PAGOTHUKOB
opraHuzauuu, ofecnevynBalo X NepBUUHHbBIA KOHTAKT
U MHDOPMUPOBaHUE NOAYYATENAYCAYIN

NonAa noayyarteneil ycayr, yA0B1eTBOPEHHbIX
A06GpOsKeNaTeNBHOCTBIO, BEXK/IMBOCTLIO PAGOTHUKOB
opraHuzaumu, ofecnevynBalOWMX HEMOCPeACTBEHHOe

OKazaHwWe ycayrv npu o0palleHu B OpraHu3aumio

40,0

NonAa noayyarteneil ycayr, yA0B1eTBOPEHHbIX

,ﬂ,OﬁpO}KEﬂaTEﬂ bHOCTbH), BEX/ITHUBOCTBHD paﬁOTHHKOB 196
OpPraHU3aunK NpHu MCNOAbL30BAHMHA A UCTAHUHWOHHBIX r

(popm B3aUMOAENCTBUA

Pucynok 6.1 — lnTerpanbpHbie MOKa3aTeIM BOCIIPUATHS OMPOIIICHHBIMHU

MOJIy4YaTeNIIMHU YCIIyT T00POKeIaTeIbHOCTH U BEXKIMBOCTH PAOOTHUKOB

[TyXJIIKOBCKOTO KYJIBTYpHO-TIPOCBETHTEIHCKU-CIIOPTUBHOTO KOMITJIEKCA
Yerb-Jlonenkoro paitona PoctoBckoit 0061acTu, 6aibl

AHanu3  MHTErpajbHbIX  TOKazatened  IIyXJISIKOBCKOTO — KYJBTYpPHO-
ITPOCBETUTEIILCKU-CIIOPTUBHOIO KOMILIEKCa Y cTh-J{oHeKoro paitona PoctoBckoii
00JIaCTH TIOKa3bIBA€T, YTO B OTHOIICHUH JOOPOKEIATEIBHOCTH U BEKIUBOCTU
pabOTHUKOB 3a(MKCUPOBAHHBIC OICHKH TMapaMETPOB HAXOIATCS Ha BBICOKOM
YpOBHE:

- mo nokazatenmo 4.1 — 40 6annoB u3 40 BO3MOKHBIX;

- o nokazareino 4.2 — 40 6amioB u3 40 BO3MOKHBIX;

- 1o mokaszareiro 4.3 — 19,6 6ama n3 20 BO3MOKHBIX.

Humeepanvhas oyenxa mo 1anHoMy HabOpy mapaMeTpoB 3aUKCUpOBaHA HA

MakcuMalibHOM ypoBHe — 100 6aioB (Tabnuia 6.3, pucyHok 6.1).
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7. Iloka3aTesiu y10BJIETBOPEHHOCTH YCJIOBUAMH OKA3aHHUS yCJOYT,
NPeJ0CTABJIAEMbIX OPraHu3anue KyJbTyphbl

Pe3ynbpraTel onpoca 1o pas3ieiny «yoo81emeopenHoCmy YCA08UAMU OKA3AHUSL
yeayey nesTebHOCTH [IyXIIKOBCKOTO KYJIbTYPHO-TTPOCBETUTEIBCKU-CITIOPTUBHOTO
KoMIuiekca YcTh-JloHenkoro paifona PocToBckod o001acTH MOKa3bIBAIOT, YTO
PECHIOHJICHTHI ~ BBICOKO  OIICHMBAIOT  HM3y4aeMmble  HapaMmeTpbl  (IoJis
yIOBJIETBOPEHHBIX MOJy4YaTeIel yCiIyr, CpeAHUEe 3HAYEHUS! OLIEHKH MapaMeTpoB)
(Tabmumpr 7.1-7.3):

- TOTOBHOCTh PEKOMEHIOBATh OPTaHM3AIIMI0 POIACTBEHHHUKAM W 3HAKOMBIM
(orenka ynoBierBopeHHOCTH — 95,0%; cpenHss oneHka nmapamerpa — 95 0asioB);

- YIOBJIETBOPEHHOCTh  IpadukoM  pabOThl  opraHuzanuu  (OIEHKa
ynosierBopeHHocTH — 98,3%; cpenHsis olieHka napamerpa — 98 6amioB);

- YIOBJIETBOPEHHOCTH B IIEJIOM YCJIOBHSIMU OKa3aHMs YCIYT B OpTraHHU3aIluu
(omenka yposierBopeHHocTH — 100,0%; cpemusisi omenka mapamerpa — 100

0asIoB).

Tabnuua 7.1 — JJons nonyyareneit yeayr [IyXiisKOBCKOTO KyJIbTypHO-
ITPOCBETUTEINIbCKU-CIIOPTUBHOTO KOMILIEKCa Y cTh-/[oHenkoro paiiona PocTtoBckoi
00J1aCTH, YIOBIETBOPEHHBIX YCIOBHUIMHU OKa3aHUs YCIYT, %o

Ne IMapamerpsl / noka3arenan | %

5 Y 10BJIETBOPEHHOCTH YCIOBHSIMH OKa3aHHsI YCIyT

5.1 | dons momy4areneil yciayr, KOTOpble TOTOBBI PEKOMEH/IOBATh OPTaHU3aIINI0
POJICTBEHHUKAM Y 3HAKOMBIM 95,0

5.2 | [lons mosyuyaTenel yciyr, YAOBIETBOPEHHBIX TIpadukoM paboThI
OpTraHu3aI’ 98,3

5.3 | lons momywareneil yCiyr, YHOBJIETBOPEHHBIX B IIEJIOM YCIOBHSIMH
OKa3aHHs yCIYT B OPraHU3aluU 100,0
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Tabmuua 7.2 — CpenHue 3Ha4eHHs OLIEHKU apaMeTPOB, XapaKTePU3YIOLIHUX
YAOBJETBOPEHHOCTH MoJrydyaresie yciuyr [TyXasaKoBCKOro KyJIbTypHO-
IIPOCBETUTEIIbCKU-CIIOPTUBHOTO KOMIUIIEKCA Y CTh-J]0HEIKOTO paitoHa PocToBCKOM
00J1aCTH YCIOBUSMH OKa3aHUs YCIYT, OaJlIbI

Ne ITapameTpsl / moka3arenun \ basbl

5 Y 10BJI€TBOPEHHOCTH YCIOBUSIMH OKa3aHHsI YCIyT

5.1 | Hons moisydarened  yciayr, KOTOpble TOTOBBl  PEKOMEHJIOBAThb
OpraHu3aIfIo POJICTBEHHUKAM U 3HAKOMBIM 95

5.2 | lons momy4areneid yCiuyr, YAOBJIETBOPEHHBIX TIpadukoM paboThI
OpraHu3aIHNH 98

5.3 | Hons momyuaTeneil yciayr, YAOBJIETBOPEHHBIX B LEJIOM YCIOBUSMHU
OKa3aHMs yCIyr B OpraHu3aIuu 100

Tabnuna 7.3 — Pacnipenenenre 0TBETOB TPy pECIOHACHTOB Ha BOIIPOC
«I"oTOBBI I BBI peKOMEHI0BATH 3TY OpPraHU3aLUI0 KYJIbTYPbl CBOUM
POJCTBEHHHUKAM U 3HAKOMBIM?», %

Ne | Opranmsanmsa | Onpenesnenno | Ckopee Ckopee Touno | 3aTpyaHsioch
n/n KYJbTYPbI roTOB roTOB He TOTOB | He TOTOB OTBETUTH
1 | MBYKIIKIICK 70,8 24,2 3,3 0,0 1,7
HHmeepanbeze nokaszameiu, XapaKTCPU3YHOIHUEC YAOBJIICTBOPCHHOCTD

nonyyarenend ycayr IIyXJIIKOBCKOTO KyJBTYPHO-IIPOCBETUTEIBCKU-CIIOPTUBHOIO

KoMIuiekca Y crh-JloHenkoro pailona PocToBCkol 00nacTv yCIOBHUSIMM OKa3aHUs

yCIIyT, TIpeICTaBIeHbI B Ta0Ouile 7.4 u Ha pucysnke 7.1.

Tabnuua 7.4 — IaTerpanbpHbie MOKa3aTeNN, XapaKTEPU3YIOIIIe
YAOBJIETBOPEHHOCTH MoJIy4yaTesien yciyr [IyXIsKoBCKOro KyJabTypHO-
IIPOCBETUTEIIbCKU-CIIOPTUBHOTO KOMILIEKCa ¥ cTh-JloHEKOTO parioHa PocToBckou
00JIaCTH YCIIOBUSMH OKa3aHUs yCIyT

Kox¢ppuumnent 3Havenue
Ne ITapameTtpsl / noka3arenun Banaabl | 3HauuMocTH | moKa3zaTeJis,
NoKa3areJs 0aJlIbI

5 | Y10BIETBOPEHHOCTD YCIOBHUSIMHU OKA3aHUS YCIYT

Hona momydarened  yciyr, KOTOpPBIE

TOTOBbl  PEKOMEHJ0BAaTh  OpPraHM3alUI0

POJICTBEHHUKAM U 3HAKOMBIM 95 0,3 28,5

Hous IoJIy4yaTeseu YCIIYT,

YIOBJETBOPEHHBIX  rpaduxoM  pabOTHI

OpraHu3aIn 98 0,2 19,6

Houns roJry4aresien YCIIYT,

YIOBJIETBOPEHHBIX B LEJIOM YCIOBUSIMH

OKa3aHMsl YCIYT B OpPraHU3aluu 100 0,5 50,0

Bcero mo moka3zareJio 5, 6a/ioB 98
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[oana noayyareneir ycayr, KOTopble roToBbl
PeKOMEeHA0BaTb OPraHU3aUMIO POACTBEHHUKAM U - 28,5

3HAKOMbBIM

flona noayyateneil ycayr, yA0B1eTBOPEHHbIX
rpapmkom paboTbl OpraHn3aumm

Aonda noayyareneit ycayr, yA,0B1eTBOPEHHbIX B LEAOM
YC/I0BUAMM OKazaHUA YCIYT B OpraHv3aumnu

Bcero, 6annoe

PucyHnok 7.1 — IHTErpanbpHble MOKAa3aTENN, XapaKTEPU3YIOLIUe
YAOBIIETBOPEHHOCTH MOJy4yaTenei ycayr [1yXiIsKoBCKOTro KyJIbTypHO-
IIPOCBETUTEINIbCKU-CIIOPTUBHOTO KOMILIEKCa Y cTh-/[oHenkoro paiiona PocTtoBckoi
001acTH yCIOBUSIMU OKa3aHUs YCIyT, Oalbl

AHanu3  MHTErpajbHbIX  ToKa3zaresnedl  IIyXJISIKOBCKOTO — KYJbTYpPHO-
ITPOCBETUTEIILCKU-CIIOPTUBHOIO KOMILIEKCa Y cTh-J{oHeKoro paitona PoctoBckoii
00JIaCTH TIOKa3bIBa€T, UYTO B OTHONIEHWU YJOBJIETBOPEHHOCTHU YCIOBUSIMU
OKazaHUs yCIyr 3a(pMKCHPOBAHHBIC OIEHKH MapaMeTPOB HAXOIATCS Ha BBHICOKOM
YpOBHE:

- mo nokaszatento 5.1 — 28,5 6anna n3 30 BO3MOXKHBIX;

- mo nokazareito 5.2 — 19,6 6amia u3 20 BO3MOXKHBIX;

- mo nokazareinto 5.3 — 50 6amioB u3 50 BO3MOKHBIX.

Humeepanvhas oyenka 1o nanHoMy HabOpy mapamMeTpoB 3aUKCUPOBaHA Ha

BBICOKOM ypoBHE — 98 GamioB (Tabnuna 7.4, pucyHok 7.1).
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Takum 00pa3om, TO MAaHHBIM COITMOJIOTMYECKOTO OIpoca, MOTpeOuTenn
YCIYT:

- Ha YJOBJICTBOPUTEILHOM YPOBHE OIIEHUBAIOT JIOCTYITHOCTh B OpraHU3allUU
KYJIBTYPBI YCAYT JUUI1 UHBAIUOB;

- Ha BBICOKOM YPOBHE OLICHHBAIOT OTKPBITOCTh M JOCTYITHOCTh HH(POpMAITHI
00 opraHuzanuu KyJbTypbl (IPUMEHHUTEIHHO K HHOOPMAIIMOHHBIM CTEHJaM),
KOM(OPTHOCTH YCIIOBUI TIPEIOCTABICHUS YCIYT, a TAKKe JOOPOKEIATEIHbHOCTD U
BEXKJIMBOCTH paOOTHUKOB OpTraHU3alllH;

- IEMOHCTPUPYIOT BBICOKYIO CTEIECHb YIOBIECTBOPEHHOCTH YCIOBHUSIMHU
OKa3aHUSl yCIAyr, W TOTOBBl PEKOMEHI0BaTh IIyXJIIKOBCKMH KyJIbTYypHO-
MIPOCBETUTEIILCKU-CIIOPTUBHBIN KOMIUIEKC Y CTh-JlOHEKOro panioHa PoCTOBCKOM

00J1aCTH CBOUM POACTBCHHHUKAM W 3HAKOMBIM.
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8. 3akiouenue

(moka3arenu HE3aBHUCHUMOW OLEHKH KauecTBa YCJIOBUN OKa3aHMs YCIYT OpraHU3alMei KyJIbTypbl Ul pa3MEIIeHHs Ha

http://bus.gov.ru)
MBYK IKIICK
Ne IIapameTtps! / noka3aresu Yecerb-JloHenkoro paiiona
PocToBckoii 00J1acTn
1 | OTKpBITOCTB U TOCTYITHOCTh HHPOPMALIMU 00 OpraHU3aluu KYJIbTYpbl, OAJUIbI
1.1 | CoorBercTBHE HH(pOPMALMM O JEATEIBHOCTH OpPraHU3allMM, pa3MEIIEeHHOM Ha OOLIeTOCTYIHBIX
MHPOPMALIMOHHBIX pecypcax, IMepeuHio WHPOpManuu U TpeOOBaHHWSIM K HEH, YCTaHOBJICHHBIM
HOPMAaTHBHBIMH IIPABOBBIMH AKTaMU 14,7
1.2 | OGecrieuenne Ha OQUIMAIBHOM CaliTe OpPraHU3alliy HATUYHUS ¥ (DYHKIIMOHWPOBAHUS TUCTAHIIMOHHBIX
croco60B 00paTHOM CBS3HM U B3aUMOJICHCTBUS C MOITYYaTEISIMU YCIYT 0,0
1.3 | lons momydareneit yCiuyr, YAOBISCTBOPEHHBIX OTKPBITOCTHIO, TIOTHOTOW U JOCTYITHOCTHIO WH()OpMAIIAN
O JeATeNbHOCTH OpraHu3aliM, pa3MelleHHOW Ha UWHGOPMAllMOHHBIX CTEHJaX, Ha caiiTe B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn «MTHTepHeT» 20,0
Hroro no pazneay 1 35
2 | KomdopTHOCTB YCIIOBHII IPEIOCTABICHUS YCIIYT, OAJUIBI
2.1 | O0ecnieyueHne B OpraHu3aii KOM(GOPTHBIX YCIOBUHN /ISl IPEIOCTABICHHUS YCIYT 50,0
2.3 | Jlons momydareneit yciyr, yIOBIETBOPEHHBIX KOM()OPTHOCTBIO YCIOBHUH MPEIOCTABICHUS YCIIYT 49,0
Hroro no pazneiy 2 99
3 | JocTymHOCTb yCayT JUIsi HHBAIUOB, OAJLIbI
3.1 | ObopynoBanue TEPPUTOPUH, TIPUIICTAIOIIEH K OpraHU3alliH, H €€ MOMENICHUH C y4eTOM JTOCTYITHOCTH
IS UHBAIUIOB 18,0
3.2 | ObGecnieueHrie B OpraHHW3allMHd YCIOBHU JOCTYITHOCTH, TO3BOJIIONINX WHBAIUAAM IOTy4YaTh YCIIYTH
HapaBHE C APYTUMU 8,0
3.3 | Jlons mosryyaTelel yciyr, YIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JIJIST HHBAIHJIOB 17,4
Hroro no pazaeny 3
43

44



http://bus.gov.ru/

MBYK IIKIICK

Ne IMapameTtpsl / noka3arean Ycrb-/loHenxoro paiiona
PocToBckoii 00J1acTH
4 | 1oO6poKenaTenbHOCTh, BEXKJINBOCTh PAOOTHUKOB OpraHU3alyu, Oajibl
4.1 | lonsa mnoisydareneil yciyr, yIOBJIETBOPEHHBIX JOOPOXKEIATEIbHOCTHIO, BEXKIMBOCTHIO PAOOTHHUKOB
OpraHu3aim, 00eCreynBaIOIINX IEPBUYHBINA KOHTAKT U HH(OPMHUPOBAHNE TOTYYATENS YCIYTH 40,0
4.2 | lons mnosydareneil yciyr, yIOBJIETBOPEHHBIX JOOPOXKEIATEIbHOCTHIO, BEXKIMBOCTHIO PAOOTHHUKOB
OpraHu3aiy, 00eCIeYNBAOIINX HEMOCPEICTBEHHOE OKa3aHUe YCIYTH P 0OpaleHHH B OPTaHU3AIHIO 40,0
4.3 | Hons momyd4arenei yCiyr, YIOBIETBOPEHHBIX J0OPOXKENaTeIbHOCThIO, BEKIUBOCTHIO PaOOTHHKOB
OpraHu3aliy MPH UCTIOIH30BAHNH TUCTAHIIMOHHBIX (JOPM B3aMMOICHCTBHS 19,6
Hroro no pazneay 4 100
5 | YI0oBIeTBOPEHHOCTH YCIOBUSMHU OKa3aHUs yCIyT, Oajuibl
5.1 | Hons nomyuarenei yciayr, KOTOpblE TOTOBbI pEKOMEHI0BAaTh OPraHU3alUI0 POACTBEHHUKAM U 3HAKOMbIM 28,5
5.2 | Jlonsa nomyuateneil ycinyr, yIOBIETBOPEHHBIX rpaduKoM pabOThl OpraHU3aIiu 19,6
5.3 | Jons noxydareneil yciyr, yIOBICTBOPEHHBIX B IIEJIOM YCIOBHSIMH OKa3aHUs YCIYT B OpraHU3aIHN 50,0
Hroro no pasgeny S 98
Hmozo no pazoenam 1-5 (unmezpanvuulii nokazameins) 375
Ilokazamenwv ouenku Kavecmea no opzanuszayuu (6 cpeonem no pazoenam 1-5) 75
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375

OTKpBITOCTb U HomdopTHOCTb yeaoBuil flocTynHocTebycayrana JflobposkenareabHocTb, YAOBAETBOpeHHOCTb WTOro no pazaenam 1-5, Tokazartenb OUEHKH
AOCTYMHOCTb NnpefocTaBAeHNA YCIYT,  WMHBaAMAOB, Hanabl BEXKAUBOCTh YCJA0BUAMK OKA3aHUA Gannbl Ka4yecTsa no
WHopmaummn ob 6annnbl paboTHUKOB yoayr, 6annbl opraHuzaumu (B
OPraHU3aLMKN KYJABTY b, opraHusaumnm, Hanabl cpefHeM no pasaenam
Bannsl 1-5)

Pucynok 8.1 — CpenHue 3HaueHHs OLEHKHU ApaMETPOB, XapaKTEPU3YIOLINX Ka4yeCTBO YCIOBUI OKazaHus ycuyr B [lyXisskoBCckoM
KYJIbTYPHO-TIPOCBETUTENLCKU-CIIOPTUBHOM KoMILiekce Y cTh-JloHenkoro paitona PoctoBckoit o0nactu, 6amibl
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9. BoIBOABI M NPeIJIOKEHUSI 10 COBEPIIEHCTBOBAHUIO I€ATEIbHOCTH
OPraHU3alHM KYJbTYPbI

9.1 BeIBObI

PesynbpraTel cOopa u 0000meHHs WHOPMAlUKM O KayeCTBE YCIOBUU
okazaHus yciayr B IIyXJIIKOBCKOM KyJbTYPHO-TIPOCBETUTEIHCKU-CIIOPTUBHOM
KoMIuIeKkce YcThb-JloHenkoro paiioHa PocToBckoi 001acTH MO3BOJISIIOT ClIENaTh

CJIeIYIOIINE OOIIHE BHIBOJIBIL:

1.1lo oTKpBITOCTH M JOCTYNHOCTH HHpOpManmuu 00 OpraHu3aluu
KYJbTYPBbI:

1.1V ananusupyemoil OpraHu3aldd OTCYTCTBYET OQUIIUAILHBIN CaWT.
Nudopmaruss 06 opranuzaiud 4aCTUYHO pa3MeIlleHa Ha cailTe aJMUHUCTpaIluu
VYerb-Jlonenkoro  paiiona  PocroBckoit  obmactu.  HeoOxoammo,  4TOOBI
opraHu3aius uMmesia CoOOCTBEHHBIN CalT C JOCTATOYHBIM 00beMOM HH(OpMAITUH.

1.2 OTBeTCTBEHHBIC CIEUUATINCTHl OPTaHU3aIMd MOTYT HCIOJIB30BaTh IS
CaMONPOBEPKH HAMOJIHEHHOCTH caiiTa akTyainbHOU mHpopMauuein [Ipunoxenue 2
JAHHOTO OT4YeTa MU TpeOoBaHMs, H3I0XkeHHble B Ilpukaze MuHucrtepcrsa
KynbTyphl Poccuiickoit denepanuu ot 20 gepans 2015 r. Ne 277.

1.3 B pamkax »TOro paszeia Ha OCHOBE W3Y4YCHHUS] MHEHUS MoJydareseit
yCIIyI' OCYIIECTBJIICHA OLEHKAa JOJIA IOJIy4aTelIed yCIyr, YAOBIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYMHOCTBbIO HWH(MOpPMAIMU O JI€ATeIbHOCTH
OpraHW3allii, pa3MeleHHONW Ha WH(HOPMAIMOHHBIX CTEHJAX, Ha CailTe B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « THTepHeT.

1.4 Ananu3 pe3ylbTaTOB BOCHPHUATHS TOJMYy4YaTEISIMU YCIYT OTKPBITOCTH,
MOJIHOTBI HW  JOCTymHOocTH wuHpopMamuu o [IyXJISKOBCKOM  KyJbTYpHO-
IIPOCBETUTEIILCKU-CIIOPTUBHOM KOMILIEKCE Y CTh-JloHEKOro parioHa PocTtoBcKoM
o0JacTh TOKa3bIBa€T, YTO PECIOHACHTHI BBICOKO OIICHHBAIOT HU3y4aeMbIe

napamMeTpbl 110 OTHOLICHHUIO K I/IH(I)OpMaIII/IOHHBIM CTCHAAM OpraHu3anuu (I[OJ'IH
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YIOBIIETBOPEHHBIX IMOIYyYaTENeH yCIyT, CpeIHUE OIEHKH MapameTpoB) (TaOIHIIbI
3.4-3.5):

- YIOBIIETBOPEHHOCTb  OTKPBITOCTBIO, ITOJTHOTOM M  JIOCTYHHOCTBIO
uH(OpPMAITUHU O NEITeILHOCTH OPTaHU3AINH, PA3MEIICHHON Ha WH()OPMAITMOHHBIX
creHaax (ouenka ymosiaerBopeHHocTd — 100,0%; cpenHsisi olieHKa mapameTpa —
100 6amioB);

- YIOBJIETBOPEHHOCTh  OTKPBITOCTHIO, TIOJTHOTOMW U  JIOCTYIMHOCTBIO
uHpOpMaIUU O JEATEIBLHOCTH OpraHu3allud, pa3MEIIeHHOW Ha caiiTe B CeTU
«MuTepHeT» (o1ieHka ynornerBopeHHOCTH — 0,0%; cpemHss oreHka mapamerpa — 0
O0awioB). [Ipu BeICTaBIEHUM JAHHOW OIIEHKH MPUHUMAJIOCh BO BHUMAaHHE, YTO Y
aHAIM3UPYEMOM OpraHu3ald HEeT OQUIMAIBLHOTO cailiTa W, TakKuM o00pa3om,
OTBETHI PECIOH/ICHTOB 110 3TOMY BOIIPOCY HE YUYUTHIBAIKCH.

1.5 Ananu3 wuHTErpaibHBIX TOKazaTened [lyXJIIKOBCKOTO KYyJIbTYypHO-
IIPOCBETUTEIILCKU-CIIOPTUBHOIO KOMILIEKCa Y CTh-/{oHeKoro paitona PocroBckou
00J1aCTH MOKa3bIBAET, UTO B OTHOIIEHUU OTKPHITOCTH U IOCTYITHOCTH MH(POpMAITIU
3a()UKCUPOBAHHBIC OIICHKH IMapaMeTPOB HAXOJATCA Ha HEYIOBIECTBOPUTEIHHOM
YpOBHE:

- mo nokazareno 1.1 — 14,7 6anna n3 30 BO3MOXKHEBIX;

- mo nokazateno 1.2 — 0 6ammoB u3 30 BO3MOKHBIX;

- o noka3zarento 1.3 — 20 6autoB 13 40 BO3MOXKHBIX.

Takum o6pazom, MBYK «llyxnsakoBckuii KyJIbTypHO-TIPOCBETUTEIHCKH-
CIIOPTUBHBIN KOMILIEKC» Y CTh-JloHerkoro paiiona PoctoBckoit 001acTy mokasajio
HEYJOBJICTBOPUTEIBHBIN pe3yJIbTaT M0 MOoKa3aTessiM JaHHOTO paszena (35 6amios

13 100 BO3MOKHBIX).

2. I1o xom¢opTHOCTH YCJIOBHIA IPEJOCTABIEHUS YCIYT:
2.1 3HaueHus mapaMeTpoB MO JaHHOMY pazaeny (m. 2.1) TeMOHCTPUPYIOT
OTCYTCTBHE B AaHAJIU3UPYEMOM OpraHu3anuu JAe@UIMTOB / HEAOCTATKOB IO

MOKa3aTeNsiM, XapakTEpU3YIOIUM KOM(OPTHOCTh YCIOBUH MPENOCTaBICHUS
YCIIYT.
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2.2 B pamkax 3TOro pasjaena Ha OCHOBE M3YYECHHUS MHEHHS MOJIydaresei
yCIIyI' OCYIIECTBJICHA OLEHKA [JOJIA IMOJy4aTelled yCIyr, YAOBIETBOPEHHBIX
KOM(OPTHOCTBIO YCIOBUM TpenocTaBieHus: yciyr B IIyXJIsSKOBCKOM KyJIbTYpHO-
IIPOCBETUTEIILCKU-CIIOPTUBHOM KOMILIEKCE Y CTh-JloHenkoro panoHa PocToBckon
o0mnacTu.

2.3 AHanu3 pe3ysIbTaTOB BOCIPUSATUSA MOTYYaTEISIMU YCIyT KOMGOPTHOCTH
YCIIOBUM TperocTaBiaeHUsl yciyr B IIyXJIsKOBCKOM KyJIbTYypHO-IIPOCBETUTEIbCKH-
CIIOPTUBHOM  KoMIUIeKce YcTb-/loHernkoro paiiona PocroBckoit — obmactu
MOKAa3bIBAET, YTO PECIOHACHTHI BBICOKO OLIEHUBAIOT M3y4aeMble MapaMeTpsl (10511
YIOBJIETBOPEHHBIX NOJIydaTeNel yCIyT, CPEAHNE 3HAUEHUS OLICHKU TapaMeTPOB):

- YIOBJIETBOPEHHOCTh HAJIMYUEM KOMQOPTHON 30HBI OTIbIXa (OKUIAHWS)
(omenka yposierBopeHHocTH — 100,0%; cpemusisi omenka mapamerpa — 100
OaJoB);

- YIOBJIETBOPEHHOCTh HAJIMYMEM U TMOHATHOCTBIO HABUTALUA BHYTPH
opraHnuzanuu (oueHka yaoniaeTBopeHHOCTH — 100,0%; cpenHsst olileHKa mapamerpa
— 100 6annoB);

- YIOBJIETBOPEHHOCTh ~ JIOCTYMHOCTBbIO  NUTHEBOM  BOABI  (OLIEHKA
yAOBIETBOPEHHOCTH — 94,0%; cpeaHss olieHKa rmapaMmeTpa — 94 6amna);

- YAOBJIETBOPEHHOCTh ~ HAJIMYUEM W JOCTYHNHOCTBIO  CaHUTapHO-
TUTHEHUYECKUX TMOMEIIEHUN (OLEHKa YIOBIETBOpeHHOCTH — 94,2%; cpennsis
OlIeHKa apameTpa — 94 Gamna);

- YIOBJIETBOPEHHOCTh ~ COCTOSIHUEM CAHUTAPHBIM  COCTOSIHUEM  APYTHX
noMenieHu opranuzanuu (oueHka yaosiaeTBopeHHoctu — 100,0%; cpennsis
orreHka napametpa — 100 6amios);

- YIOBJIETBOPEHHOCTh ~ BO3MOKHOCTBIO  OpoHUpoBaHusi  yciayru  /
JOCTYMMHOCTBIO 3aIIMCH Ha MOJIyYe€HHE YCIyTH (MO Tejae(oHy, C UCMOJIb30BaAHUEM
cetu «HTEpHET» HA ODUIIMATIEHOM CalTe OpPTaHU3AIUH, TIPU JIMYHOM MOCEIICHUH
u 1p.) (OIeHKa YyJI0BIE€TBOpEeHHOCTU — 96,7%; cpenHsis olieHKa mapameTrpa — 97

0asioB).
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2.4 Ananu3 wWHTErpalnbHBIX TMOKazaTene [lyxJIsIKoBCKOTo —KyJIbTYpHO-
IIPOCBETUTEIILCKU-CIIOPTUBHOIO KOMIUIEKCa Y cTh-JloHenKoro paiiona PoctoBckon
00J1aCTH MOKa3bIBACT, YTO B OTHOIICHUH KOM(POPTHOCTU YCIOBUN MPEIOCTABIICHUS
yCIIyT 3a)UKCUPOBAHHBIC OTICHKU MapaMeTPOB HAXOATCS Ha BHICOKOM YPOBHE:

- 1o nokaszatento 2.1 — 50 6amnoB u3 50 BO3MOKHBIX;

- 1o mokazateno 2.3 — 48 6annoB u3 50 BO3MOKHBIX.

Takum o6pazom, MBYK «IlyxiasKkoBCKUi KyJIbTypHO-TIPOCBETHTEIHCKHU-
CIIOPTUBHBIN KOMILIEKC» Y CTh-JloHerkoro paitona PoctoBckoii 001acTy mokasaio
OTJIMYHBIA PE3yNbTAaT IO NOKa3zarelsiM JaHHOro paszaena (99 o6ammoB u3 100

BO3MOYKHBIX ).

3. 1o A0CTYNMHOCTH yCJIYT AJSl HHBAJIM/I0B:

3.11lo pesynpbTaTaM  MOHUTOPHUHTa  3a(PUKCHUPOBAHBI  CIEAYIOLIUE
Hepoctatku  (medunutbl)  [lyXJIIKOBCKOTO  KyJIBTYpPHO-TIPOCBETUTEIHCKU-
CIIOPTUBHOTO KoMIUlekca YcTb-/loHenkoro paiiona PocroBckoir obmactu B
o0ecreuyeHu JOCTYITHOCTH YCIYT /I MHBAJIUIOB:

1) OTCyTCTBHE CMEHHBIX KPECEI-KOJISCOK.

2) OTCcyTCTBHE CHEIMATBHO O0OPYAOBAaHHBIX CAHUTAPHO-TUTHEHUYECKUX
MMOMENICHUI B OPraHU3al1H.

3) OtcyrcTBUe AyONUpPOBAHMS JJIsl WHBAIUAOB 1O CIyXy U 3PCHHIO
3BYKOBOW U 3pUTEIbHON HHGOPMAIIHIH.

4) OrcyrcTBrUe ayOIMpOBaHUS HaAMKCEH, 3HAKOB M HMHOM TEKCTOBOH U
rpaduyeckol MHQPOpPMAIIMU 3HAKaMU, BBITIOJTHEHHBIMU PeEbe(HO-TOUCHHBIM
mpudTom bpaiins.

5) OtcyTcTBHE BO3MOXKHOCTH TPEAOCTABIICHUS HHBAITMIAM TI0 CIYXY (CITyXy
U 3pEHUI0) YCIIYT CypaoIepeBourKa (Tu(GIocypaonepeBoIInKa).

6) OTcyTCTBHE aNbTEPHATUBHON BePCHH O(GHUIIMATLHOTO CaliTa OpraHu3aIum
B ceTu «VHTepHeT» AJI1 MHBAIUIOB 1O 3PEHHUIO.

7) OTCyTCTBHE BO3MOXHOCTH IPEAOCTABICHHS YCIYyTd B JTUCTAHIIHOHHOM

PEKUME UK HA IOMY.

50



3.2 B pamMkax 3TOro pasjaena Ha OCHOBE M3YYE€HHUS MHEHHUS PECIIOH/ICHTOB
OCYLIECTBJIEHA  OLEHKa JIOJAM  MOJy4yaTeledl  yCiayr,  yJIOBJIETBOPEHHBIX
JOCTYIHOCTBIO ~ yCIYr 11 HWHBAIWAOB B  [IyXJsIKOBCKOM  KYyJBTYpHO-
IIPOCBETUTENICKU-CIIOPTUBHOM KOMILIEKCE Y CTh-JloHenkoro paroHa PocToBckon
o0JacTH.

3.3 AHanu3 pe3ysIbTaTOB BOCHPUSATHS MONyYaTeNIIMU YCIYT AOCTYIMHOCTH
yCIyr ans  MHBAMIMAOB B IIyXJIIKOBCKOM  KyJIbTYpPHO-IIPOCBETUTEIBCKH-
CIIOPTUBHOM  KOMIUIEKce YcTh-JloHemkoro paiiona PocToBckoit oGnactu
MOKa3bIBAET, YTO PECIOHAEHTHl B LEJIOM YAOBJIETBOPUTEIBHO OLIEHUBAIOT
U3y4yaeMble MapaMeTphl (A0Jsl yIOBJIETBOPEHHBIX IMOJIYy4YaTelNel yCIyr, cpeaHue
3HAUCHUSA OIEHKH MapaMeTpoB). Bmecre c¢ Tem, Habmromaercs 3HAYUTEIIbHBIN
pa3Opoc 3HAUYCHHI YJOBIETBOPEHHOCTU MOTpeOUTENeH mo mapameTrpam m. 3.3, a
Takke 3a()MKCUPOBAaHbI HU3KUE 3HAYCHUS TI0 PSTY MapaMeTpOB.

3.4 Ananu3 uWHTErpalbHbIX ToKazarened B [lyXJIIKOBCKOM KyJIbTYpHO-
IIPOCBETUTENICKU-CIIOPTUBHOM KOMIUIEKCE Y CTh-JloHenkoro paiiona PocToBckon
00JIaCTH TOKAa3bIBAET, YTO B OTHOIICHUM JOCTYMHOCTH YCIyT JJisi WHBAIUIOB
3a(MKCUpPOBAaHHBIE OLIEHKU MapaMeTPOB HAXOJIATCA KaK Ha yAOBIECTBOPUTEIBHOM,
TaK U HEYJOBJIETBOPUTEIHLHOM YPOBHE:

- mo mokazateno 3.1 — 18 6amnoB u3 30 BO3MOKHBIX;

- o mokazatenmo 3.2 — 8 0amnoB u3 40 BO3MOKHBIX;

- mo mokazateno 3.3 — 17,4 6anna u3 30 BO3MOKHEBIX;

WNHuTerpanbHas olleHKa M0 JaHHOMY Ha0opy nmapameTpoB 3aUKCHpOBaHa Ha

ypoBHe 43 6amioB u3 100 BO3MOKHBIX.

4. Tlo noOpo:xeaTeILHOCTH, BEKJIUBOCTH PAOOTHHKOB OPraHU3aIUM

4.1 Ananus pe3yJIbTaToOB BOCIIPUATHS IIOJTy4YaTeIsIMU yCIyT
NO0OpOXKENAaTEeIbHOCTH, BEXKJIMBOCTH Pa0OTHUKOB [lyXJISIKOBCKOrO KyJIbTYpHO-
IIPOCBETUTEIILCKU-CIIOPTUBHOIO KOMIUIEKca Y cTh-J{oHeKoro paitona PoctoBckoi
o0nacTh TOKa3bIBa€T, YTO PECIOHACHTHI BBICOKO OILICHHMBAIOT HU3ydaeMble

napameTphbl:
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- T0OPOXKENaTeIbHOCTD, BEKIINBOCTh pabOTHHUKOB OpraHu3aluu,

00eCreYnBAIOIINX MEPBUYHBIN KOHTAKT M WH(GOPMUPOBAHUE TOJIy4aTelNs YCIyTH

(ouenka yposierBopeHHocTH — 100,0%; cpennsst onenka mnapamerpa — 100
0asoB);
- T0OPOXKENaTeTHbHOCTD, BEKJIMBOCTh pabOTHHUKOB OpraHU3aIHH,

o0ecTieurBaOIIMX HEMOCPEJACTBEHHOE OKa3aHWe YCIYrd TMpU oOOpalieHud B
opraHuzanuio (oueHka yaosietTBopeHHOCTH — 100,0%; cpeaHsis olieHKa rmapaMeTpa
— 100 6amnoB);

- T0OpOKENaTEeNbHOCTh, BEXJMUBOCTh PAOOTHUKOB OpraHu3alud TpU
HCTIOJIb30BaHUH JTHUCTAaHIIMOHHBIX dbopm B3aUMOICHCTBUS (omenka
yaoBieTBopeHHocTH — 98,3%; cpenHsis olieHka napamerpa — 98 6aioB).

4.2 AHanu3 WHTETPAIBHBIX moKa3arenedl [lyXJIsKOBCKOTO KylIbTYpPHO-
MIPOCBETUTEIILCKU-CIIOPTUBHOTO KOMIUIEKCA Y CTh-JloHENKOro paiiona PoctoBckoun
00JIacTH TIOKa3bIBAa€T, YTO B OTHOIICHUHM JOOPOXKEIATCIIBHOCTH U BEXKJIMBOCTH
pabOTHUKOB 3a()UKCUPOBAHHBIC OIICHKH IMapaMeTPOB HAXOASATCS Ha BBICOKOM
YPOBHE:

- mo mokazatenmo 4.1 — 40 6annoB u3 40 BO3MOKHBIX;

- mo nokazarenio 4.2 — 40 6amnoB u3 40 BO3MOKHBIX;

- mo nokazateo 4.3 — 19,6 6amna n3 20 BO3MOKHBIX.

NHuTterpanpHas olieHKa M0 JaHHOMY Ha0opy mapaMmeTpoB 3aUKCHpPOBaHA Ha

MakcuMaibHOM ypoBHE — 100 6anios.

5. I1o y10BJIETBOPEHHOCTH YCJIOBUSIMHU OKA3AHMUS YCJIYT !

5.1 Pe3ynbTaThl ompoca MO pa3feny «yIdOBJIECTBOPEHHOCTh YCIOBUSIMU
OKa3aHUsl yCIyr» AeATeNbHOCTH I[IyXJIIKOBCKOro KyIbTYpPHO-TIPOCBETUTEIbCKU-
CIIOPTUBHOTO KOMIUIeKca YcTb-JloHenkoro paitona PocTtoBckoit obmactu
ITOKa3bIBAIOT, YTO PECHOHAEHTHI BBICOKO OLIEHUBAIOT U3y4aeMbIE TAPAMETPHI:

- TOTOBHOCTh PEKOMEHI0BATh OPraHU3alMI0 POJICTBEHHUKAM M 3HAKOMBIM

(omreHKa ynoBieTBopeHHOCTH — 95,0%; cpeaHsis oneHKa napamerpa — 95 6ayion);
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- YIOBJIETBOPEHHOCTh  rpagukoM  pabOThl  opraHu3anuu  (OIEHKa
yAOBIETBOPEHHOCTH — 98,3%; cpeaHss olieHKa napamerpa — 98 6amion);

- YIOBJIETBOPEHHOCTH B IIEJIOM YCJIIOBHSIMU OKa3aHMs YCIYT B OpraHHU3alluu
(omenka yposierBopeHHocTH — 100,0%; cpemusisi omenka mapamerpa — 100
0aJlIoB).

5.2 AHanu3 UWHTErpalibHbIX Moka3areneil I[lyXJsKOBCKOTO KyJIbTYpPHO-
IIPOCBETUTEIIbCKU-CIIOPTUBHOIO KOMIUIEKca Y cTh-JloHenKkoro paiiona PoctoBckon
00JaCTH TOKa3bIBa€T, YTO B OTHOIICHUHU YJOBJIETBOPEHHOCTH YCIOBUIMHU
OKa3aHWsl yCIyT 3a(MKCHUPOBAHHBIC OICHKH TMapaMeTPOB HAXOMSITCS HAa BBICOKOM
YPOBHE:

- mo mokazareno 5.1 — 28,5 6anna u3 30 BO3MOKHEIX;

- o mokazatenmo 5.2 — 19,6 6anna n3 20 BO3MOXKHEIX;

- 110 nokaszarento 5.3 — 50 6amnoB u3 50 BO3MOXKHBIX.

WNHuTerpanbHas olleHKa 10 IaHHOMY Ha0opy mapamMeTpoB 3aUKCHpOBaHA Ha

BBICOKOM YpOBHE — 98 0asuios.

Takum 00pa3om, MO OaHHBIM COLMOJIOTMYECKOTO OIpoca, MOTpeOUTenn
YCIIYT:

- Ha yJIOBJIETBOPUTEIILHOM YPOBHE OLEHUBAIOT JOCTYITHOCTh B OPraHU3ALINU
KYJBTYPBI YCIYT ISl UHBAJIUJIOB;

- Ha BBICOKOM YPOBHE OILICHUBAIOT OTKPBITOCTh U JOCTYITHOCTh WH(MOPMAITIU
00 opraHuzanuu KyJbTypbl (IPUMEHHUTEIPHO K HWH(OPMAIIMOHHBIM CTEHJaM),
KOM(OPTHOCTH YCIOBUI MPEAOCTABICHUS YCIYT, a TAKXKe JOOPOKEIaTeIbHOCTh U
BEKJIMBOCTH paOOTHUKOB OpTraHU3AIINH;

- IGMOHCTPUPYIOT BBICOKYIO CTENEHb YAOBJICTBOPEHHOCTH YCIOBUSIMU
OKa3aHus YCIyr, W TOTOBbl peKoMeHJ0BaTh [IyXJSKOBCKHI KyJIbTYpHO-
MTPOCBETUTEIILCKU-CIIOPTUBHBIN KOMIUIEKC Y cTh-JlOHENKOro paitoHa PocroBckou

00J1aCTH CBOUM POACTBCHHHUKAM W 3HAKOMBIM.
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9.2 Ilpen1o:keHUs MO COBEPIIEHCTBOBAHMIO 1€ATEIbHOCTH OPTaHU3aAMU
KYJbTYPbI

Anmunuctpanun Y ctb-/{oHenkoro paitona PoctoBckoit 0061acTy, HMEroIIen
MOJIBEIOMCTBEHHBIE OPTraHU3ALMH KYJIbTYPbl, MOKHO IIPEIJIOKUTD:

1) HampaBuTh OTYET IS O3HAKOMJICHHMS W TPUHATHS MEp pPearupOBaHHS
PYKOBOJIUTEIO OpPraHu3alli KyJbTypbl (M HpPU HAIAYUUM — PYKOBOAMTEISIM
CTPYKTYPHBIX  TOJpa3/efieHui), TNpPUHUMABIICH Yy4yacTuUE€ B  MPOBEIACHUU
HE3aBUCHUMOM OIICHKU Ka4eCTBa.

2) [ToaroToBUTh TUIAH MEPOIPHUATHH IO YCTPAHECHUIO BBISIBICHHBIX
HEJ0CTaTKOB, B KOTOPOM, B YaCTHOCTHU, MPEAYCMOTPETh (IPUMEHUTEIBHO K CallTy
OpraHU3allUN):

2.1) Coznath opuManbHbIN CAlT OpraHU3aIHH.

2.2) Pa3mecTuTh Ha caiiTe OpraHu3aluu HEOOXOAUMBIA 00BEM aKTyalIbHOM
uH(pOpMaIMU B COOTBETCTBUU C TPEOOBAHUSAMU MpUKa3a MUHHUCTEPCTBA KYJIbTYpPbI
Poccuiickoit ®@enepanu ot 20 deBpans 2015 r. Ne 277 «OO0 yTBepKIeHUU
TpeOOBaHMI K colepkaHuio W (opMme MnpeaocTaBieHus HHPOPMALMK O
JEATEeIIbHOCTH OpraHu3alui KyJbTYphl, pa3MellaeMol Ha OQUIMAIBHBIX CalTax
YIOJIHOMOYEHHOTO (efepaabHOro OpraHa HCHOJHUTEIBbHOW BIIACTH, OPraHOB
rocyJIlapCTBEHHOM BiiacTH cyObekTOB Poccuiickoit denepaiiu, OpraHoB MECTHOTO
caMOyNpaBJIEHUS U OPTaHU3ALNI KyJIbTYphl B ceTh «THTepHETY.

2.3) [IpenycMOTpeTh Ha caiiTe OpraHU3aluy HAJIU4Yhe U PYHKIMOHUPOBAHHE
JUCTAaHIIMOHHBIX CIIOCOOOB OOpPATHOM CBSI3M M B3aMMOJICUCTBHS C MOJIy4aTeNIIMU
YCIIYT.

3) [IpuHATh Mepbl 1O COBEPUICHCTBOBAHUIO MATEPHATBHO-TEXHUYCCKOM
0a3pl U opraHuzauuu padoThl, OOECHEeUMBAIOIIME JOCTYHMHOCTh YCIYr IS
WHBAJIMJOB U MaJOMOOMIBHBIX TPaXKIaH, IO TEM HAIpPaBJICHUSIM, TJIC BBISIBICHbI
neUUUTBl M 3HAYUTENBHOE  YHUCJIO  HEYJIOBJIETBOPUTENBHBIX  OLIEHOK

PECIIOH/ICHTOB.
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4) Ilpoananu3upoBaTh pe3yNbTaThI COLIMOJIOTUYECKOTO onpoca
NOTPEOUTENEN yCIyr OpraHu3alry KyJlabTYphl, U B MPEAEIax CBOEH KOMIETEHIIUN
pa3paboTarh TOYEUHbIE MEPOINPHUATHS IO ONTUMU3AIUU TPOAHATIUZUPOBAHHBIX
aCIEKTOB JEATEIbHOCTH JAHHON OpraHu3aluu.

5) HanpaButh HMH(OPMAIIMIO O BBISBICHHBIX THIIOBBIX HEJIOCTaTKax B
MO/IBE€IOMCTBEHHbIEC OPTraHU3allMi KyJIbTYPhl, HE YH4aCTBOBABILUE B HCCIICIOBAHUH,
c TpebOBaHMEM K yCTaHOBJICHHOMY CPOKY MPOBECTH MPOBEPKY, MOJICPHU3AIMIO
aKTyan3anuio o(UIMaIbHBIX CAUTOB OPraHU3allMid KYJIbTYphl, IPUHSATH MEPHI IO
JPYTUM MNpPOOJIEMHBIM BONPOCaM, BBISIBIEHHBIM B HACTOSIIEM HCCIEIOBAaHUU, C
IPEIOCTABICHUEM OTYETOB.

6) Bcem pykoBOIMTENSAM TOABEIOMCTBEHHBIX OpraHHM3alMid KYyJbTYPbI
O3HAKOMHUTBCSI C METOJUKOM IIPOBEICHMSI HE3aBHCHUMOW OLEHKH KadyecTBa U

HCIIOJIB30BATh €C IIOKA3aTCIN IIPU INIaHUPOBAHUN pa6OTI>I OpraHu3almnu.
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IMpusoxenust

IIpunoxenue 1 — I[lokazarenu, xapakTepusyroiye o01Me KpUTEPUH OLIEHKH Ka4eCTBa YCIOBUN OKa3aHUs YCIyT

OpraHM3alUsAMH KyJIbTypPbI

(manee — opranu3anys)

Exnaunna
Ne B H3MepeHus
IToxa3artenn Cnoco0 n3mepeHns U NOPSIAOK BbICTABJICHUS] OLIEHKH
pasneJe (3GHavyeHHEe
MOKAa3aTeJif)
1 OTKpBITOCTH H JOCTYIIHOCTh HH()OPMALMHU 00 OPTraHU3aALHHU KYJbTYPbI

11 CoorBerctBue  umHpopmammu o  gesrenbHocTH | Koadduument | MoHUTOpHHT pa3MeleHus UHPOpMALIUU Ha
OpraHu3allii, pPa3MELIEHHON Ha OO0IeAOCTYIHBIX 3HaYMMOCTHU MH(GOPMALIMOHHBIX CTEHJIaX B MOMEIIEHUU OpPraHu3aluu U
MH(POPMALMOHHBIX pecypcax, nepeunto nHpopmarmn | mokasarens — 0,3 | Ha opHUIMaIBHOM CaliTe OpraHU3alnH.

U TpeboBaHUSM K  HEH,  yCTAaHOBJICHHBIM [Tonyuennsie mo mm. 1.1.1-1.1.2 Gamnel ckiIaabIBarOTCS.
HOPMAaTUBHBIMH [TPaBOBBIMU aKTaMU: Cymma GanioB JenuTcs Ha 2, pe3ysibTaT OKpYIJseTcs 0
IIEJIOT0 YKCcila = KOJIMYEeCTBO OaioB 1o nokasarento 1.1

1.1.1 | nHa wuHPOPMALMOHHBIX CTEHJAAaX B IOMELIECHUU Bael MOHUTOPUHT HMH(OPMAIIMOHHBIX CTEHJIOB OpraHU3al|H,

OpraHu3aluy; (ot 0 go 100) HEINOCPEACTBEHHOE ompenenenne % Haauuug TpedyeMoi
aKTyaJlbHOM HH(pOpMAILHH.
bannbl  BBICTaBISIIOTCS MO MpaBWJIaM, W3JI0XKEHHBIM B
ITpunoxenun 2.

112 |ma  odunmamsHOM caire OpraHu3aluu B bambt MOHUTOpPUHI ~ caiiTa OpraHu3aluy, HEMNOCPEICTBEHHOE
UH(OPMaIMOHHO-TEIEKOMM yHUKAITHOHHOM CeTH (ot 0 10 100) ompenenenue %  Hamuuus ~ TpeOyeMoll  aKTyallbHOM
«HTEepHETY. uH(pOpMaLINH.

bannel BBICTaBIAIOTCS MO TpPaBWIIaM, U3JIO0KEHHBIM B

[Tpunoxenun 2.

KOJIMYECTBO BAJUJIOB T10 [TOKA3ATEJIIO 1.1 YMHOXAETCS HA KOO®OUILIMEHT 0,3 = 3HAYEHUE IIOKA3ATEJIA 1.1
(MaxkcumanbHoe 3HaueHue 30)
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Ennnnna

Ne B H3MepeHus
IHoka3zareanb Cnoco0 u3zmepeHusi M MOPSA0K BbICTABJIEHHSI OLIEHKH

pasneJe (3GHavyeHHe

noKasareJisi)

1.2 Obecnieuenne Ha oUIMATBLHOM CaliTe OpraHU3aINU bannel MoHUTOpUHr  cailTa OpraHu3aluy, HENOCPEICTBEHHOE
HAMMYUs ©W  (QYHKIMOHUPOBAHHS JTUCTAHIIMOHHBIX (ot 0 1o 100) ompejeNeHue  Hamuuusg W (QYHKIMOHUPOBAaHUS  HaA
crocoboB oOpaTtHOM cBsizu U B3aumojedcTBusi ¢ | Kooadduiment | opunuanbHOM — caiiTe  OpraHM3aldd  JTUCTaHIIMOHHBIX
MOJIy4aTeNISIMH YCIIYT: 3HAYUMOCTHU CcrocoO0OB  OOpaTHOM  CBSI3M HW  B3aMMOJICHCTBHS  C

- TenedoHa;
- 3JICKTPOHHOM TIOYTBHI;
- bopmbI TUIst noJjaun AIIEKTPOHHOTO

oOpaineHus / xano0sbl / IPeIoKEeHNUS;

- paznena «Yacto 3aaBaeMbie BOIIPOCHI»;

- QIIEKTPOHHOTO CepBHCA — MOJyICHUE KOHCYIbTAI[HN
10 OKa3bIBAEMbIM YCIIyTaM H TIp.;

- obecrieyeHWE  TEXHHYCCKOW  BO3MOKHOCTH
BBIP)KCHHUS MOJTydaTelieM YCIyr MHEHHUS O KadeCTBe
OKa3aHWs yciIyr (Haau4dWe aHKeThl [UIsl OIpoca
rpakJIaH UM THIICPCCBUIKH Ha Hee).

nokasareist — 0,3

HOJIy4aTeNIsIMU YCIIYT.

3a KaxAbli (PYHKIMOHUPYIOIIMHM JAMCTaHLIMOHHBIN CHOCO0
B3aMMOJICHCTBUS C MOJyyaTeIsIMH YCIIYT MPUCBAaNUBAETCS 110
30 GaJwoB.

[Ipy Hamuuuu Oosee TpeX JIUCTAHLUOHHBIX CHOCOOOB
npucauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I1O TTOKA3ATEJIIO 1.2 YMH
(MakcumanbHoe 3HaueHue 30)

OXAETCA HA KO

DOOUIIMEHT 0,3 = 3HAUEHUE ITOKA3ATEJIA 1.2

1.3 Hons  momywatenedt  ycayr, yzaosieTBopeHHBIX | Koapounuent | OueHka 3HaYeHHs] NOKa3aTess OCYIIECTBISIETCS HA OCHOBE
OTKPBITOCTBIO, ~ TOJHOTOM W JIOCTYNHOCTBIO 3HaYMMOCTHU JAHHBIX  COLMOJIOTMYECKOro  olpoca  IojydaTreneit
uHpOpMaNMu O  JCATEIBLHOCTH  opraHu3anuu, | mokasarens — 0,4 | (morpeduresei) yeayr opraHu3arivm.
pa3sMEIEHHOM: Cymma nensix uucen no Bomnpocam mm. 1.3.1-1.3.2 nenurcs

Ha 2, OKPYTISIETCS A0 IeJIOT0 YHCa.
enoe ynco = KOJIM4eCTBO OaJIJIOB.
1.3.1 | na mHpOpMAaIMOHHBIX cTeHaaX (B % OT o0miero yncia basbr Boruncnsercss % MOJIOKHUTENBHBIX OTBETOB (BapHAaHTHI

OTIPOLICHHBIX MOJTydaTeneil ycnyr);

(ot 0 10 100)

OTBETOB — «OTJIIMYHO», «XOPOILIO», «YyIOBIETBOPUTEIBHOY)
OT OOLIEro 4ucia ONPOIIEHHBIX MOJydaTelaed YCIyr,
IIOJIyYEHHBIH PE3yJIbTaT OKPYIJISAETCS 10 LIEJIOT0 YUCIIA.
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noKasareJisi)
132 |na caire B uH(GOPMAIMOHHO- banne Boruncnsercss % MOJNOXHUTENIBHBIX OTBETOB (BapHAaHTHI

TeJIeKOMMYHUKalMOHHOU cetn «MHTepHeT» (B % OT
00IIIET0 YKCIIa ONPOIICHHBIX MOyJaTeNel yCiIyr).

(ot 0 110 100)

OTBETOB — «OTJIIMYHO», «XOPOLIO», «YyIOBIETBOPUTEIHLHOY)
oT oOuIero 4ucia OIPOLICHHBIX MOJydaTeNed yCiyr,
IIOJIYYEHHBIH PE3yJIbTaT OKPYIJISIETCS 10 LIEJI0T0 YUCIIA.

KOJIMYECTBO BAJUUIOB T10 ITOKA3ATEJIIO 1.3 YMHOXAETCS HA KOO®OUILIMEHT 0,4 = 3HAYEHUE IIOKA3ATEJIA 1.3
(MakcumanibHOe 3HaueHue 40)

3unavenue nokazarenas 1 =1.1 + 1.2 + 1.3 (makcumanbHoe 3Ha4enue 100 6aanoB) ***

2* KomdopTHOCTSH yC/I0BHIH NIPEIOCTABICHUS YCJIYT

2.1 Obecnieuenre B OpraHn3alui KOM(OPTHBIX YCIOBHIA banbr MoHuTopuHT OO€CTeYeHHs B OpraHu3aluu KOM(OpPTHBIX
JUISl TIPEIOCTaBJICHUS YCIIYT: (ot 0 1o 100) YCIIOBH 17151 IPEAOCTABIECHUS YCIIYT.
- Hajmare KoM(GOPTHOM 30HBI OTABIXA (OKUIAHUS); Koadpdumment | 3a kaxmoe KoM(MOPTHOE YCIOBUE [UIsI MPEIOCTABICHUS
- HajluyMe ¢ TOHSATHOCTh HABUTallUd BHYTPH 3HAYUMOCTHU ycIyr npucBanBaercs 1o 20 6annos.
OpraHu3alyH; nokazarens — 0,5 | [Ipy Hammumm Oosee TATH KOM(OPTHBIX yCIOBHW IS

- JOCTYITHOCTb TUTHEBOW BOBI;

- HAJIMYKME U JOCTYNHOCTh CAHUTAPHO-TUTMEHUYECKUX
NOMEIIEHUH (YMCTOTa MOMEIIEHUH, HalIn4Yhe MbLIa,
BOJIbI, TYaJIETHOM Oymaru u mp.);

- CAHUTapHOE COCTOSIHUE NTOMEIIEHUI OpraHU3alluii;

- BO3MOXKHOCTb OPOHHPOBaHHS YCIyrH / JOCTYITHOCTh
3allMCH Ha TOJy4YeHue yciayru (mo TenedoHy, ¢
UCIOJIb30BaHueEM ceTu «HTepHeT» Ha opuIHaTEHOM
caiiTe opraHu3aly, Ipyu JUYHOM MMOCEUICHUH H TIp.).

npeaocTaBieHus yciuyr npucBauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I1IO ITOKA3ATEJIIO 2.1 YMH

OXAETCA HA KO

OOOULMEHT 0,5 = 3HAUEHUE [IOKA3ATEJIA 2.1

(makcumanbHOe 3HaueHue S50)

2.2

Bpems oxxuanus npegocTaBieHus YCIyTd

JlaHHBI  TIOKa3aTenb
OpraHu3alui KyJIbTYpHl.

HC TPUMCHACTCA OJId OLCHKH
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pasneJe (3GHavyeHHe
noKasareJisi)
2.3 Honst  momywaTened  yciayr,  YAOBIETBOPEHHBIX banbr OneHka 3HaueHUs MMOKa3aTessl OCYIIECTBISETCS Ha OCHOBE
KOM(OPTHOCTBIO YCIOBUH IMPENOCTaBICHUS YCIyT (B (ot 0 no 100) JTAaHHBIX COLIMOJIOTMYECKOT 0 ormpoca  moiydarenei
% ot oOmero uymcina omnpolleHHbIX mnomydareneit | Koaddumuent | (morpedureseil) ycayr opraHu3aiui.
yCIIyT) 3HaYMMOCTHU Beruucnsiercst %  MONOXUTENBHBIX OTBETOB  (BapUaHTHI

nokasareist — 0,5

OTBETOB — «OTJIMYHO», «XOPOILOY», «YIOBICTBOPHTEIHHOY)
OoT OO0IIero 4Ymcia OIMPOMICHHBIX MOJydaTeJed YCiIyrT,
MOJTYYCHHBIH PE3YJIbTAT OKPYIIISETCS IO IEJIOT0 YUCIIA.
[{emoe uncao = KOIUYeCTBO OAIITOB.

KOJIMYECTBO BAJIJIOB IIO ITOKA3ATEJIIO 2.3 YMHOXAETCA HA KOO®OUIMEHT 0,5 = 3HAUYEHUE [IOKA3ATEJIA 2.3
(MakcumManbHoOe 3HaueHue 50)

3navenue nokaszarenus 2 = 2.1 + 2.3 (makcumasbHoe 3Hauenue 100 6ansoB) ***

3 JlOCTYIIHOCTB YCJIYT 11l HHBAJHM/I0B

3.1** | ObopynoBaHHe TEpPPUTOPHH, MpUIIETAIOMEH K baner MoHHUTOPUHT 00OpYyOBaHUSI TEPPUTOPHHM, MPHIIETaloIend K
OpraHM3alMy, M €€ TOMEUIEHHWH C  y4eToM (ot 0 1o 100) OpraHu3aluy, U €€ MOMELICHUH ¢ y4ETOM AOCTYNHOCTH IS
JOCTYITHOCTH JJ1s1 UHBAJIUJIOB: Koadpdunuent | uHBanuos.
- o0opyioBaHue BXOJIHBIX rpynm 3HAYUMOCTHU 3a Kaxkaoe YCIOBUE JIOCTYMHOCTH OpTraHM3alluu s
naHycaMu / Mo IbeMHBIMH TUIaT(GOopMaMu; nokazarens — 0,3 | mHBanHIOB nprcBanBaeTcs mo 20 6aioB.
- HAIN4Ke BBIJICJIEHHBIX CTOSTHOK Ui
ABTOTPAHCIIOPTHBIX CPEACTB UHBAIIUIOB;
- HUIMYME aJanTUPOBAaHHBIX JU(PTOB, MOPYUYHEH,

PACIIMPCHHBIX ABCPHBIX IIPOCMOB;

- HAJIMYHUEC CMCHHBIX KPECCII-KOJISICOK;

- HAJIM4YUC CIICIHUAJIbHO O60py,Z[OBaHHLIX CaHUTapHO-
TUTHCHHUYCCKHUX HOMGI]_[eHI/Iﬁ B OpraHusanuu.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.1 YMHOXAETCS HA KOOD®DPUIMEHT 0,3 = SHAUEHUE ITOKA3ATEJIA 3.1
(makcumanbHOe 3HaueHue 30)
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pasneJe (3GHavyeHHe
noKasareJisi)
3.2 ObecnieueHre B OpraHu3alliy yCIOBUN JOCTYITHOCTH banne Mounutopunr obecrieueHUss B  OpPraHU3alMHM  YCIOBUI
b
MO3BOJISIOIIMX MHBAJIMJIAM I10JYy4aTh YCIYTH HapaBHE (ot 0 1o 100) JIOCTYIIHOCTH, TO3BOJISIOIIMX HHBAJIWIAM IOJy4aTh YCIYTd
C APYTMMH, BKJIFOUas: Koadduuuent | HapaBHE C IpyruMH.
- TyOnMpoBaHUE IS HHBAIMIOB I10 CIIYXY M 3PCHHUIO 3HAYUMOCTHU 3a KaxJ0e yCJIOBUE JOCTYIHOCTH, [O3BOJISIONIEE MOIy4YaTh

3BYKOBOH U 3pUTEIbHON HH(OPMAIUY;

- TyOIMpoBaHUE HAIMCEH, 3HAKOB U MHOW TEKCTOBOM
u rpaduyeckoit uHbOopMaIuu 3HaKaMH,
BBITIOJIHCHHBIMU ~ PEIbe(DHO-TOUCUHBIM  HIPUPTOM
bpaiins;

- BO3MOXHOCTb IIPEIOCTABJICHUS HWHBAJIUAaM 110
cnyxy (CiayXy W 3pEHHUI0) YCIyr CYpAONEepeBOIYMKA
(TudmocypronepeBounKa);

- HalW4Hhe albTePHATUBHON BEPCHH O(HUIIMATBLHOTO
caiita opranuzauun B cetu «UHTepHeT» s
WHBAJINJIOB 110 3pEHUIO;

- IOMOIIb, OKa3blBaeMasi paOOTHUKAMU OpraHU3al1H,
IPOUIEAIIUMHU HeoOXxoaumoe o0yuyeHue
(MHCTpYKTHpOBaHKE) (BO3MOXKHOCTb COIPOBOXACHUS
paboOTHUKAMU OpPraHU3AIHH);

- HaJU4Me BO3MOXXHOCTH IPEIOCTABIIEHUSI YCIYTU B
JUCTAaHIIMOHHOM PEKHME WM Ha JOMY.

nokasareist — 0,4

oOpasoBarelibHbIC ~ YCIyTH ~ HapaBHE C  JIPYTHMH,
npucBauBaetcs 1o 20 6amios.
[lpn Hamuuuu OoJee MATH  YCIOBHH  JTOCTYIHOCTH

npucauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.2 YMHOXAETCSA HA KOOD®DOUIIMEHT 0,4 = SHAUYEHUE ITOKA3ATEJIA 3.2
(makcumanbHOe 3HaueHue 40)
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noKasareJisi)

3.3 Honst  momywaTtened  yciayr,  YAOBIETBOPEHHBIX banbr OneHka 3HaueHUs MMOKa3aTessl OCYIIECTBISETCS Ha OCHOBE
JOCTYITHOCTBIO YCIYT It MHBATHIOB (B % OT 0011ero (ot 0 1o 100) JTAHHBIX COIIMOJIOTHYECKOTO omnpoca nojtyyaTesen
yucjaa  ONPOIICHHBIX  monydatene  ycinyr - | Koaddumuent | (morpebuteneit) yciayr opraHu3aiym.

WHBAJIHJIOB) 3HAYUMOCTHU Beruucnsercst  cpenmHuii %  MOJIOKUTENBHBIX ~ OTBETOB

nokasareist — 0,3

(BapuaHT OoTBeTa — «Jla») OT 0OIero YMcia ONMPOMICHHBIX
MOJTyJaTeJIed  YCIIyr-WHBAJIUIOB, TIOJXYYCHHBIH pe3yabTaT
OKPYTJISIETCS JIO 1IEJI0T0 YHCIIA.

[{emoe uncao = KOIUYeCTBO OAIITOB.

KOJIMYECTBO BAJUUIOB T10 ITOKA3ATEJIIO 3.3 YMHOXAETCS HA KOO®OULIMEHT 0,3 = 3HAYEHUE IIOKA3ATEJIA 3.3
(MakcumanibHOe 3HaueHue 30)

3navenue nokaszarens 3 = 3.1 + 3.2 + 3.3 (makcumasabHoe 3Hadenue 100 6aasoB) ***

4* [o0poxkenaTebHOCTh, BEKIUBOCTh PA0OTHUKOB OPraHu3aluu

41 Jons  momywaTtened  yciayr,  YAOBJIETBOPEHHBIX bamel OneHka 3Ha4YeHUs IOKa3aTeNs OCYLIECTBISIETCS HAa OCHOBE
JOOPO’KENATENbHOCTBIO, BEXIUBOCTHIO PAOOTHUKOB (ot 0 1o 100) JAQHHBIX  COLIMOJIOTMYECKOTO ompoca  Imoixydarenei
OpraHM3aIy, 00ecIeynBaOLINX ePBUYHbINA KOHTAKT | Koaddumuent | (morpedureneil) ycayr opraHu3aiui.
¥ MH(OPMUPOBAHME MOIydYaTeNs YCIyTu (pabomHuuku 3HaYMMOCTHU Beruucnsercst % TMOJNOXUTENBHBIX OTBETOB (BapUaHTHI

CNpasoyHoU, Kaccupbl u npouee) npu
HEMOCPEeACTBEHHOM 00pallleHH B opranu3anuio (B %
OT 0011ero YKcia ONPOLICHHBIX MOJIydaTenen yCIyr)

nokasareis — 0,4

OTBETOB — «OTJIMYHO», «XOPOLIOY», «YyIOBIETBOPUTEIHHOY)
OT OOLIero 4Yucia OMNPOIIEHHBIX TMOJydaTesneld ycuyr,
MIOJTYYCHHBIH PE3YIIbTaT OKPYTIISIETCS 10 LEIOTO YUCIIA.
Ienoe yncIo = KOJIM4eCTBO OaJIJIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.1 YMHOXAETCS HA KOODOOUILIMEHT 0,4 = 3HAUEHUE [TOKA3ATEJIA 4.1
(makcumanbHOe 3HaueHue 40)
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IHoka3zareanb Cnoco0 u3zmepeHusi M MOPSA0K BbICTABJIEHHSI OLIEHKH
pasneJe (3GHavyeHHe
noKasareJisi)

4.2 Honst  momywaTtened  yciayr,  YAOBIETBOPEHHBIX banbr OneHka 3HaueHUs MOKa3aTessl OCYIIECTBIIAETCS Ha OCHOBE
JOOPO’KENaTENbHOCTBIO, BEXKIMBOCTHIO PaOOTHHKOB (ot 0 no 100) JTAaHHBIX COLIMOJIOTMYECKOT 0 ormpoca  moixydarenei
opraHu3amuy, obecreunBaronux HemocpenctBeHHoe | Koaddumment | (morpeduTterneii) ycayr opraHu3aliu.

OKa3aHHe yCIYT'H Npu OOpalleHUuH B OpraHU3aIuio (B 3HaYMMOCTHU Boruncnsercss % IOJIOKHUTENBHBIX OTBETOB (BapHAHTHI

% oT O6H.[CFO Juciia OIIPOMICHHBIX HOJ'Iy‘l&TCJ'ICﬁ
yeuyr)

nokasareist — 0,4

OTBETOB — «OTJIMYHO», «XOPOILOY», «YIOBICTBOPHTEIHHOY)
OoT OO0IIero 4Ymcia OIMPOMICHHBIX MOJydaTeJed YCiIyrT,
MOJTYYCHHBIH PE3YJIbTAT OKPYIIIETCS 10 LEJIOTO YUCIIA.
[{emoe uncao = KOIUYeCTBO OAIITOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.2 YMH
(MakcumanibHOe 3HaueHue 40)

OXAETCA HA KO

OOOUIIMEHT 0,4 = 3HAUYEHUME ITOKA3ATEJIA 4.2

4.3

Hdons  momywarteneil  yciyr,  yJIOBJIETBOPEHHBIX
JOOPOKENAaTENbHOCTBIO, BEXKIMBOCTHIO PaOOTHHKOB
OpraHu3allii MpHU MCIOJIb30BAaHUM JAMCTAaHIIMOHHBIX
dopMm  B3ammopeiictBus (Mo  TenedoHy, IO
9JIEKTPOHHOW TMOYTe, C IIOMOIIBIO 3JIEKTPOHHBIX
CEpBHCOB (momaun AIIEKTPOHHOTO
oOparreHust/xano0 / mpeanoKeHnH, 3aMmcu Ha
MOJTydeHUE YCIIYTH, IOJIydeHHE KOHCYJIBTAIlMH II0
OKa3bIBaEMBIM yciyraM u 1p.)) (B % ot obiero uncna
OIPOIIIEHHBIX MOJy4yaTesnen yCiayr)

banner
(ot 0 mo 100)
Koadduunent
3HAYUMOCTH
nokazareist — 0,2

OneHka 3HaueHMs MOKa3aTelss OCYIIECTBIISIETCS Ha OCHOBE
JMAHHBIX ~ COLMOJIOTHYECKOTO  Ompoca  IOoJydaTesieit
(moTpebuTeneit) ycayr opraHu3aIum.

Beraucnsiercst %  MOJNOXUTENBHBIX OTBETOB  (BapHaHTHI
OTBETOB — «OTJIMYHO», «XOPOILO», «YIOBIETBOPHUTEIHHO))
OT OOWEero 4Ynciaa OMPOIICHHBIX TOJydaTesneld  yCIyr,
MOJIyYEHHBIH pe3ylbTaT OKPYIIISETCs 0 LEeJIoro YKcha.
[lemoe uncao = KOTUYECTBO OAIITOB.

KOJIMYECTBO BAJUJIOB T10 ITOKA3ATEJIIO 4.3 YMHOXAETCS HA KOO®OULIMEHT 0,2 = 3HAYEHUE IIOKA3ATEJIA 4.3
(MakcumanibHOe 3HaueHue 20)

3navenue nokasarens 4 = 4.1 + 4.2 + 4.3 (makcumaabHoe 3HauyeHue 100 6annoB) ***
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5* Y10BJI€TBOPEHHOCTH YCIO0BUSIMH OKA3AHHUS YCJIYT
5.1 Hong  momywartened  yciyr, KOTOpbIE  TI'OTOBBI bainer OneHka 3Ha4Y€HHUs MOKa3aTelsl OCYHIECTBIIIETCS Ha OCHOBE
PEKOMEHIOBaTh OpraHU3allui0 POJICTBEHHUKAM U (ot 0 go 100) JAHHBIX COLIMOJIOTHYECKOTO orpoca roJiyJarenei
3HAKOMBIM (MOTJIH OBl € peKOMeHoBaTh, eciu Obl | Koaddunuent | (morpedutesneit) yciryr opraHu3aluu.
OblJ1a BO3MOKHOCTh BbIOOpa opraHuzanuu) (B % OT 3HAYUMOCTHU Breruncnsercss % TOJIOKHUTENBHBIX OTBETOB (BapHAHTHI
00LIEero Yncia ONpPOIIEHHBIX OJyYaTeslel yCIyr) noka3zarens — 0,3 | OTBETOB — «OTPENEICHHO TOTOBY», «CKOpPEEe TOTOB») OT
o0Imiero  4ucia  OMNpOIICHHBIX  MONydyaTeled  yCHyr,

IOJIy4EHHBINH Pe3y/IbTaT OKPYIIIETCs JO LEJIOro YKucia.
Iesi0e ynca0 = KOJIM4ECTBO OAJIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.1 YMH
(MakcumanbHOE 3HaueHue 30)

OXAETCA HA KO

OOOUIMEHT 0,3 = 3HAUYEHUE [TIOKA3ATEJIA 5.1

5.2

Hoig  momydarene  yciuyr, — YIOOBJIETBOPEHHBIX
rpa¢pukoM paboTel opraHuzamuu (B % oT o0uiero
YHCIIa ONMPONICHHBIX MOTydaTeNel yCiIyr)

bamer
(ot 0 7o 100)
Koadpounuent
3HAYUMOCTH
mokazarens — 0,2

Ornenka 3Ha4YEHUS TOKA3aTelsi OCYHIECTBISIETCS HAa OCHOBE
JAaHHBIX  COIIMOJIOTHYECKOTO ompoca  moxydareneit
(moTpebuTeneit) ycIyr opranu3aliu.

Breruncnsiercss % TMOJNOKHUTENBHBIX OTBETOB (BapHAHTHI
OTBETOB — «OTJIMYHO», «XOPOIIOY», «YIOBIETBOPHTEIHHO)
OoT oOIIero 4Yucia OMPOLICHHBIX MOJydaTeNne yCiyr,
MIOJTYYCHHBIA PE3YIIbTAT OKPYTIISETCS JI0 [EJIOTO YHCa.
Ienoe unciao = KoarMuecTBO OaJIIOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 5.2 YMHOXAETCS HA KOO®OUIIMEHT 0,2 = 3HAYEHUE IIOKA3ATEJIA 5.2
(MakcumanibHOe 3HaueHue 20)

5.3

Jons mnomywareneil yciyr, YIOBJIETBOPEHHBIX B
LIEJIOM YCJIOBUSIMU OKa3aHUS YCIIyT B OpraHu3aluu (B
% oT oO0mero uucia OMNPOLICHHBIX IOJyJyaTese

yeuyr)

banner
(ot 0 mo 100)
Koadduunent
3HAYUMOCTH
nokasareist — 0,5

OreHka 3HaueHMsI MOKa3aTelss OCYIIECTBISETCS Ha OCHOBE
JMAHHBIX  COIMOJIOTHYECKOTO  Ompoca  IOJydaTesieit
(moTpebuTeneit) ycnyr opraHu3alyu.

Beraucnsiercst % MONOXKHUTENBHBIX  OTBETOB  (BapHaHTHI
OTBETOB — «OTJIMYHO», «XOPOILOY», «YIOBIECTBOPHUTEIHHOY)
OT OOWEero 4Ymciaa ONPONICHHBIX TOJydaTesneld  yCiyr,
MOJIyYEHHBINH Pe3yIbTaT OKPYIIISETCS JI0 LEJIOro YKca.
[{emoe gncao = KOTUIECTBO OAIITOB.
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pasiene IHoka3zareanb (3uauenue Cnoco0 u3zmepeHusi M MOPSA0K BbICTABJIEHHSI OLIEHKH
noKasareJisi)

KOJIMYECTBO BAJIJIOB T10 [TOKA3ATEJIIO 5.3 YMHOXAETCS HA KOO®DOUILIMEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 5.3
(makcumanbHoe 3HaueHue S50)

3Havenue nmokasareiasi S=15.1+ 5.2 + 5.3 (makcumasibHoe 3HadeHune 100 6annoB) ***

UTOI'OBOE 3HAYEHHE MHTEI'PAJIBHOI'O IIOKA3ATEJIS1 KAYECTBA YCJIOBUU OKA3AHMA YCIIYT OPTAHU3ALIMAMU
KVJIBTYPBI PACCUUTBIBAETCA KAK CYMMA 3HAYEHMUN YACTHBIX ITOKA3ATEJIEU I10 PA3ZIEJIAM 1-5

TIOKA3BATEJIb (PE3YJIBTAT) OLIEHKU KAYECTBA I10 KAXJIOU OPTAHU3ALIMU PACCUMTHIBAETCSI KAK YACTHOE OT
AEBJIEHWS SHAYEHUA UHTETPAJIBHOI'O ITOKA3ATEJISI KAYECTBA HA KOJIMYECTBO PA3ZIEJIOB (YKPYITHEHHbBIX
ITOKA3ATEJIEN) B IIPUMEHAEMOU METOMKE (T. €., Ha 5). ***

[TokazaTenu npuBeaeHsl B cooTBeTCTBUU ¢ [Ipukazom MunkynbTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTBepKaeHUU
MoKazaTeliel, XapaKTepU3yIoIINX 00I1e KPUTEPUH OIICHKU KauyecTBa yCIOBUN OKa3aHUs yCIyT OpPraHU3alusIiMU KyJIbTyphI».

[Ipumeyanus:

* JlaHHBIN KpUTEpHU HE IPUMEHUM K TeaTpalbHO-3PEJIUIIHBIM U KOHLIEPTHBIM OPraHU3alUsiIM B COOTBETCTBUU CO CTaThel
36.1 3akona Poccutickoit @eaepamnmm oT 9 okTsaops 1992 r. Ne 3612-1.

*% JlaHHBIN MOKa3aTedb HE MPUMEHSAETCA K OpraHu3alusaM KyJIbTypbl, pa3MelIalouMci B OOBEKTaX KyJIbTYPHOTO
HaCJeausl.

4% Pe3ynbrar OKpyriasieTcs A0 LEJI0ro Yncia.
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Ipuaoxenune 2 — O6vem nHGOpMAITUH (KOJIUISCTBO MATEPHUAIOB / €IUHUIL

uH(pOpMaIUN) O AESTENBHOCTA OPTaHU3AIMH KYJIbTYpPbl, KOTOpas JOJKHA ObITh
pa3MeliieHa Ha 00IIeJOCTYTHBIX HH(POPMAIMOHHBIX pecypcax

Ilepeuenb undgopmanuun

1 - Hanuume,
0 — OrcyrcTBHE

Obwas ungopmayus 06 opeanuzayusax Kyaomypol, BKIOYAS QUAUATLL (NPU UX HATUYUL).

1) [lonnnoe HavMeHOBaHNe OpraHU3aluu KyJIbTYpPhl

2) CokpallleHHOE HaMEHOBAaHUE OPTaHU3alluN KyJIbTYpPbI

3) [lara co3ganus opraHu3anuu KyJIbTyphbl

4) Cenenus 00 yupenurene (yapeauTensix)

5) YupenurenbHbIe TOKYMEHTHI:

5.1) Konust ycraga;

5.2) Komnus cBUIETENBCTBA O TOCYIaPCTBEHHON PETUCTPALIUU;

5.3) Kommus pemieHue ydpeauTenss O CO3JaHUUM U O Ha3HAYCHUU
PYKOBOJMTENSE OPraHU3AIMH KYIbTYPBI;

5.4) Konust nonosxeHus o uiamanax u npecTaBUTENbCTBAX.

6) CtpykTypa opraHusaiiy KyJbTypbl (CTPYKTYpa U OpPIraHbl yIpaBJICHUS
OpraHM3alH KYJIbTYPHI)

7) MecTo HaxOXAEHHUS OpraHW3alMyd KyJIbTYpbl U ee (uiInanoB (IpH
HaJTUYIHH )

8) Pexxum, rpaduk paboThI Opranu3anuu

9) KonTaktHble TeneOHbI OpraHU3aluH

10) Anpeca 3IeKTpOHHOMN MTOYTHI OpraHU3AINH

11) ®damunuu, uUMEHa, OTYECTBA, JOJKHOCTH PYKOBOJSIIETO COCTaBa
OpraHM3ally KyIbTYphl, €€ CTPYKTYPHBIX MOJpa3AeleHU U (UINaIoB
(pu UX HAJIUYUN)

Hupopmayus o Oesmenvhocmu opeanuzayuu KyIbmypwvl, 6KIOYAA Quauansl (npu ux

HAIUYUU):

12) CBenieHust 0 BHJIaX MPEJOCTABIIIEMBIX OpraHu3alnue KyabTypbl YCIyT

13) IlepedyeHp 0ka3bIBa€MBbIX IUIATHBIX YCIYT

14) Ilens! (Tapudpl) Ha MJIATHBIE YCIYTU

15) Konmum HOpMAaTUBHBIX MPaBOBBIX aKTOB, YCTAaHABIMBAIOIIMX IICHBI
(Tapudsl) Ha ycayru TU00 MOPSAOK UX YCTAHOBIICHUS

16) Konust mutana (prHaHCOBO-XO035IICTBEHHOMN J1€ATEIbHOCTH OpraHU3aluu
KyIbTYpbl, WM OO/pKeTHOM cMeThl (MH@oOpMmamuss 00 oObeme
MIPEJOCTABIIIEMBIX YCIIYT) HAa TEeKYIIUNA TOx

17) HWadopmanuss o0  MaTepuadbHO-TEXHHYECKOM  OOeCIeueHUHr
MPEAOCTABIICHUS] YCIYT OpraHu3alMei KyJbTypbl

18) Komuu nuueH3uii Ha OCYIIECTBIEHHE NEATEIBHOCTH, MOJUIeKallei
JULEH3UPOBAHNUIO B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoin
®Denepanyu (IpyU HATUYUN)

19) Undopmanus o miaHUPYEeMbIX MEPOIPUSTHIIX

20) Nudopmaryss 0 BBITOJHEHUH TOCYIapCTBEHHOTO (MYHHUIIMIIATEHOTO)
3ajaHus (3a MpeAbLIYIIHI Tepuo)

21) Otuer o pe3ynbTaTax ACSITENLHOCTH YUYPEKIACHHS (32 MpPeablTyluit
TIEPUO.)

Hnas ungpopmayus:

22) Nudopmarus o mpoBeIeHUH HE3aBUCUMOM OIICHKH KadecTBa:

22.1) TIlnaHupyeMble CpPOKM MpPOBEICHHS HE3aBUCHMOW  OIICHKH
Ka4yecTBa;
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1 - Hanuume,

Ilepeuens unpopmManuun
P (popman 0 — OrcyrcTBHE

22.2) Pe3ynbraThl HE3aBUCHMMOW OIICHKHM KayeCTBAa OKa3aHWs YCIIyT
OpraHM3alsIMH KYJIbTYpbl, B TOM YHCJIEC MPEAJIOKEHUS 00 YIydIICHUH
KauecTBa UX JCSITebHOCTH;

22.3) [1nan o yny4ieHuto KauecTBa padOThl OPraHU3aIlHH.

[Iprmevanus:

1) TpebGoBanusi k 00bemMy HHGOpPMALUKU O MACATEIBHOCTH OpraHU3ALUU
KyJbTypbl, KOTOpas JOJDKHA OBITh  pa3MellleHa Ha  OOIIEeIOCTYIHBIX
MH(OPMAIMOHHBIX pecypcax (CTeHIax, cailTe), COCTaBIEHbl B COOTBETCTBUU C
[Tpukazom MunucrepctBa KyasTypbl Poccuiickoit ®enepanuu ot 20 deBpans
2015 1. Ne277 «OO0 yTBepxkIaeHUU TpeOOBaHUN K coaepxkaHuio U (opme
NpPEeIOCTaBIEHUsT HMHPOpPMAUMA O JeATEIbHOCTH OpraHu3aluidl  KyJbTYpHI,
pa3MeniaeMoi Ha OUIMAIBHBIX caliTaX YIOJIHOMOYEHHOIO (peiepaibHOro opraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB TOCYJAPCTBEHHOW BIACTH CYOBEKTOB
Poccuiickoii deneparuy, OpraHoB MECTHOTO CAMOYIPABJICHHMS W OpraHA3aluil
KyJbTYpHl B ceTH «ITHTEpHET».

2) Ounenka no nmn. 1-22 Tabmuuel IlpunoxeHnuss 2 BBICTABISETCS IO
pe3yJabTaTaM MOHMTOPUHIA MH(POPMAIMOHHBIX CTEHIOB M O(UIIMAIBLHOIO cailTa
opraHu3anuy KyJabTypbl. [Ipy Hammumu mH(OpManUU BBICTABISAETCA OLIEHKA «1»,
npu otrcyrctBuM — «0». Ilo pe3ynpraraMm MOHUTOpMHIa HH()OPMALMOHHBIX
CTEHJIOB U O(PUIMAIBLHOTO caiiTa OpraHu3aluu KyJIbTypbl ONPEAEseTCs MPOLEHT
Hanuuusl TpedyemMol aKTyanbHOM wuHGoOpManuu. bamibl BBICTaBISIOTCS C
OKPYIVIECHHEM [0 LEJOr0 B MPONOPUMM K IMOJYYEHHOMY MPOLEHTY IOJIHOTHI H

akTyanbHOCTH (Hanpumep, 93,3% = 93 Gama).
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